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12 HRAR], 2020 Bl &G H S Fdls

12 S[A, 2020 Bl AR, GgoNI H RAOURSDI, ITHRHISH & AT AASi-d qrddrd
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2.3 SSARHAl & &FAMRBR ¥ fAorell faaror duf-Eal & we@yef Aus:

far ad 2019—20

fagga ik dufEal & 99 faavor

T m@ﬂﬁ@ 4SMe  THI U9 gazad AT IER @
EEl AR gdell
“‘1\’5’

Wﬂ'ﬂﬁﬁﬁiﬁw 24505 138423 230830 63992 503685 656531 78893

Wn‘ AT (T, 265.66 1562.32 2538.27 2649.10 3979.76 6420.75

.g?ﬁ@mﬁ/wmmﬁw @S wog) 0.0 30.62  119.06 - - 340.58

. sivaa 2R (3. / fbanw)

'aﬁ%ﬁmﬁ"ﬂ WAIENE NG 111.42 518.31 (155.42) 136.52  67.10 329.25  225.08

a%"aﬁn IRYOT B 3.69%  3.66%  2.92% 3.66%

.W&ﬁaﬁ%iﬁﬁ?wm 11.67% 16.72%  97.70% 55.45%

TS & % & IR TR Aeifie 88.62%  29.05% 117.70% 121.79%  94.24% 84%

Wﬂwa}%iﬁ?ﬁ'\’waﬁqw 49.43% 32.29%  34.08% 16.27%  21.43%
WW%%EB?ﬁ?WSﬁ?J‘ﬁ?ﬁW 6.07% 7.32%  23.74%  95% 59.18%  57.79%

19
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2.4 Y ellehR Afifd & 4o

IR 71 fagra oo™, 2003 @ €RT 87 & SITAR ATy, IET, URasd, FHfN, faga Suwrae,
IR—ERBR] AT, et 31R g @& f2dl &1 uii=fee B & ol geb I FelrsdR AT &7 T84
2 2 | ST fFforRad Jgal R AR &=+ & oy vavl @ d8a Mafid TR R ST & &

i, =iferTd v U

ii. CITSHATRD] §IRT YGTT DI ST XET HRIT DT Jorded, FARARAT 3R A1 | Haferd Artet;

iii. ATSHARD! §RT I ATSHA! DI 2Tl AR U3 BT ATUT;

iv. UM &l BT A=,

v.  TaSTel &1 amyft oiR Suf~al grRT e & FHy 714 |
Ty & R IANT 7 THGH! B b 96 (1541 d0h) SIgARY! AT, THUTH H 26.11.2019 Pl ATANII
BITE |
26 TR 2019 BT JATANSTT THTH 4 & QIR {=AfeTRad Jei o =i ol T

RGNS SMATIHARN DI GTERT

R TR Bl T I 3MR

g & foru fafdre S grr
CURERIESIGIRCII Y

JOINT ELECTRICITY REGIUL ﬂ.ﬂ:illl_\'I NIHHISSIGH |
|1 ETRIT ST EISSTIEY MEETING |
e LATALE i S |

26 FGER, 2019 BT IR URER H AT 1547 THUAT BT doh



T )
3

2.5 faxa ad 2019—20 & <SR ISR @ Reafa

01.04.2019 &I ITfIBTY 02
fog 9 2019—20 & SR U ITIBTT 14
fad ad 201920 # A ATFABIY 16
fo=ia 99 2019—20 & SR fAuerE T8 IHT 10
31.03.2020 I ATfIBTY 6

31.03.2020 I Cifdd ATFYDIAT BT fGavor FAFTTAR 28—

Ty @ IR @RdeN) & IR H

SISRRAT (AT 3R ¥9 =g el @ forg) N — NEIRGRNY
(ﬁwﬁuwﬁaﬁaﬁﬂﬁﬁwzmozﬁr EIERKEINY
IR THI—THT TR JATANRIT |

WWWMWWWH%WEﬁ
Wﬁﬁ?ﬁﬁzﬁwsﬁm ENIRESH Wﬁ?‘%ﬁ

STSIIRAY (W Uiy fire gexufdea RveH) 2019 & o e T
faf o™ 5(qu) ok fafem 17 & wrer ufed fazg@ CIE] 7o
S, 2003 & GRT 86(1) (S) ® T&d TMABT  SToiToiol

ST 39 A SN BT 31U Ui R gwcier 1. fafics

PR B U AFAGT YA PRI AR SWRH

™l & T8d B U™ &R & ol U= SIRpAl

BT SYANT PR gY ATFABIhdl Bl AT Y

fAfrHl 3R JpdT A Hag TIRI I GE o D

foTQ gferaral & R &= @ UrRAT &1 78 & |
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2.6 faarel IR wad<l wr fSfoiy

faera oM, 2003 @7 YRAATAAT H SUHRBIST & f2dl @ & &1 fARNe Ieeid fHar 737 2 | 39 3fa,
AR @1 gRT 42(5) H AT gRT (fde feen el & o aR Uxie faaReT AgHaeRl §RT SUHIhIRAl
&1 Rrprdl & AR & oY Te BT &1 AT HR- BT UTael {har 137 © | $9d 3refrdn, e o
&RT 42 B SI—RT (6) H TATBUTA B WU H U UIRIBROT DI ATAHT BT UTaer= foar 71 8, 51 T gRT
Rgeh a1 A a1 S © | fISTell &7 BIS Y SUHIHT, i SU—ITRT (5) & T5d YT RIBRIT &I TR 9
B 3 GifSd B, ATpuTel Bl 3= RIerId & T & folv 3rardes o) Iahdi & |

TET 3R eI Tawll & foy Sy faegfa faf e T (SigemR) = fafral &1 srigfa fdar € i
IO HLMEAT B AT UfST SISSTR™T (STHRGIRI B Rl & faRe & foy BT @ mu=m) fafaas,
2009 TAT Y FEAT &b 1T UfSd SIS (ellbured &l Fgfth ik drRIYvmed) fafra™, 2000 & wa
ST SITAT & | A a7 9T TAT A &R faaR €10 99, I$1Te, JT6T iR R gJell, A 3R <19,
GIETEIT 3R YgoR & e 19y &3l WR AN 8 | A STARBIS Bl Rbradl & FaRer & forg Jiu=rg i arell
gfehaTd 3R feenfader Suaes &rd € | J faf s ST &) JadTge IR ST & |

SUHIHT Rrerad fAarer BIRA &Y xemu=T

faSTell Iunrhral &1 Rrepradl & fFaRer & fog ar iR daenad gcwl H faarer dsdw / faga favm
ERT WU IUIhT Rreprad FaReT BRA (AISHRU®), adar § |41 &3l § dRIicrd &, Sdr [davol
3rge—1 ¥ feam a2 |

TP HISHIRYE & UTH JTUPBR © b a8 9RT 126 31X 127 (STl &1 SHfEdd IUANT), €RT 135 | 139
(ferSTetl @ =Y qAT 3Ry Ud <8, 3iR fagfd Mfaf+1e™, 2003 & T&d ORT 161 (SHTAT & FaT M) B
BISHR, 30 AR ATSHAUR / fag]d O §RT UaT™ &1 S dTel] fasiell Jarall & Hae § IuHhiall &I

rehTId T fArarRoT & |

T WISTNRIRTE | SYHTERTISN g§RT SIRIS BT S dTell RBraradi & oy dfsel ufshard SuTel axTs TS ©
3R Ig I3l JedTge W W SUeT & | YINIRUG &l Iellg dl T3 © b g8 Sudiadrell b S+
Rreradl & fAueH & o SUe gRT 9978 T3 Ufhamsi & IR & 9a10 iR 39 fAf= foa 9ug o=l 3k
AN & SU—83 / &3 Braferdl & Afed die 3R dadTge IR UefRfd ox s IR &3 | I8 9
Iare <1 s 2 & Rerydal & fFuem & ufhanst & ufta JISieiRTs & drRIitad d§ W oY e
TISTel SUHTRIT 19 SITHHRI Ud 4 & fo1v {97 fhdl IRem= & 39 U1 B 9 |
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a9 201920 @ <IRM HGNIRTG gRT fAuers 18 9t Rreral @ A arfaer 9 fear & 2:

1. T
[ R s | af & <= Iy H qY & RE | 9Y & IT H| < HE A 9 &
P AT W) T Rrerdal &1 | Auers TE KIEG] TS 3rafer R
P T =T CagaRsres| N fRrprrdt @ B Pl
=T JePT B
T
12 37 49 44 05 0 25
2. geiiTe
el faame T4 B G| Y B N AW B ITH| AT HE A I &
P FEg R | SRE 9 | Rrerad o | FuerE 18 KIEG] TS 3rafer R
fRrpradr @ P AT B AT et RreprIdt @ B DI
T
\ 19 192 211 197 14 03 a7
3. JSHM Uqd fAdlaR
ool fammeY 94 & Iy # I9 & Iy & 3f MRS 9 &
P FEIT R | SR T MEARGI] R ¥ dfed rferd R
JHTAT fRrpradi D A fuerg 75 | Rrerdr &t Ay | [HAISTRIRU®G
RS CalRsEEl
\ 04 43 a7 45 02 02 166 |
4. AHAGIY
el fomme I§ B a9y | T4 & Iy & 3T YIAEA | TD
P FEMT R | SRE urwd | Rreradi o SR ¥ dfed 31T IR
=T CAREE
0 5 5 4 1 1 4
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I¥ & IR CL] T B ERA | HITH| T IEd T4 &
T BEZREG] fuerg e fad TS 3rafer SR
Rl @ | & a | Rremal o | Rremal @ | 9 dfdd | dioiiemRys
et CARRSEC]
\ 09 04 13 02 11 10 05
6. gsgadl
ool fammeY 9 & ¥ H W B ERE| I B IT| A I 94 &
Pl I R | SR U | Rreral o | fuers T H dfed | srftre erafy R
\ 14 68 82 69 13 0 66
7. Q] U4 AR gdefl
IEERIRREIR] q9 ® 9§ H 94 & Iy & 3fc T AIE | q9 &
P FEIT R | SR T MEAREI] SR ¥ dfed TS arafer R
Rrerd &Y | @ g RG] Rrerrdr RECI] IBEARGIRCH] B B
T T
\ 01 12 13 12 01 0 10
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faera dieura

SITART =1 TTTaT 759 31 A Ud haR Uz F$1Te, TTe% Ud ANR §dell, SAF U9 g9, Jefa iR
UgodR] Y MY &3 & SANTDHR B S a7 59 Yd e I &5 & (el T Fifdd ATdHor & w9
¥ Il drpuTet e fhar 8 | i A1 STHIET Si HISTIRUS §RT SHS! RIGTId 1 FHRIT & 7 ey
ST ST © A1 SHd U {0 RIGRIT / FHRAT AT fdd1e Bl AlbuTel & AHET IR DR Pl [dhed |
ATHUT FaY Ugel RIbprIdad! 3R ASHAERI & Jra FHsi AT TRl & A1edq 4§ ATIdH] FeAfd giRT
fare @1 fFIIeT &1 T BRAT © <fdh AT 7 811 UR Fafed Uil ieiia SuHiad iR argaae fa|mT
& TPl B AR TR fIaTe & A17el W o/ o |

SATRUT & FHeT 37U RIBTIT ST B D AR UihAT 9918 T3 & AR S AN Bl Javse UR Ui
fohar AT R | 39 AU TR B foru WISNSIRT® 3R gt &1 ¥ AT 771 2 |

Y 2019—20 & IR, IET I TAT SIS IR Ygeon] |Y g &5 & fdgld IuHradmell R fagd
AT & el IR Y U el 18 ATl /3l # 4 faed ay 2019—20 & SR 14 Il BT
fRer foar T |

ool foammeY q9 ® G| 94 & qY B 3fd | ITAE A | 9 & IR
P FET R | SR urd | Rreradi o SR ¥ dfeg | Ifde erafdy | AoiemRus
=T Bl B =T
AT
01 17 18 14 04 0 7
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(. <) (. <)

g ¥ 9orar g wufdr 71.05

& I
T/ TN/ ITSTARTIdl gIRT
ART WRBR ¥ (ASRIAT 3aT)
1. 47 /1 /15—3TR TS 3R fadid 29 /05 /2019 187.00
ii. 47 /1 /15—3TR TS 3R faid 29 /08 /2019 212.00
111. 47 /1 /15—3TR TS IR faid 25 /10 /2019 232.00
1v. 47 /1 /15—3R TS 3R fai® 03 /02 /2020 235.00
EaSl 866.00
V. THRARIR 4§ U1 RIS / Yo 7.00
MeE], THIIH NS gIRT
Vi, faoReT ASHAERT ¥ dAlbuTe Fd Bl gfayfa 16.87
i<l I
I (JMATT & 37eTel UG Hawd) 55.22
2, qae (BT T ufaseT ) 182.23
3. ATGATRIRT Td 3 [l & forg swras
() T 134.98
(@) 3= ATy 85.31
(1) FIfDI DI FTSTANIAT 72.09
(ii) BRFSITUT B & oIy TScHIRTT 74
(iii) GRET BIHDI DI IATSCTATRIT 6.05
4. EGEIEN s 49.99
5. faceh amn —

6. g — 8.5
7. fagad wd o — 10.44
8. fepRTaT <R Td AR — 250.59

—_
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9. qre= (areT @1 fowran) — 16.86
10. ST, TAIhIM Ud HAR Yo — 5.24
1. | 9IS U4 o ARl — 13.96
12, |  UBSARIR / UHIAIBMSHR (e DI Yob — 14.25
13. AR Td 98 — 31.65
14. DI Yob = 5.35
15. EEISERCECCING — 7.60
16. 3Y:

®) BT I 42.38

w) §& 7R 0.03

M) Aty i e o A ] ViR

17. IR UG SYHRIT -

18. BeTeR UG fhaer — 547
19. AIHAT TR Y — 36.82
T 960.92 958.92
Iy Al — 2.00
Hd 960.92 960.92

* el Ud e @ e H Hiue
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=1 gow! ¥ gt 3 &1 f3avor A fear a3

| ArAaETRAT 9 q1fife A15HE od BT YhATHRUT
Y ATSHA Yo B YHATHRT D [AaRoT A1 TTferest H a1 17

/1. . )
B3| T B | g af | <o /g TS &5 /9 XTRT

GINC] (euy )
1. | 25.06.2019 | 2019-20 | fagra fawmT, ofew™ IR MR g4 A& 29,55,500/ -
2. |05.07.2019 | 2019-20 | fagga fawmT, =i€rre 1,06,31,000/-
3. |02.08.2019 | 2019-20 | fa=[a@ favmT, &4 iR <19 1,09,80,000/ -
4. |17.05.2019 | 2019-20 | fagqd fawmT, ety 2,27,494/-
5. |05.09.2019 | 2019-20 | fag]d foTT, QTERT 3R TR gdell (SrAfeH) 12,94,000/ -
6. |21.02.2020 | 2020-21 | faga famT, ggokt (STRaferd wwm) 11,75,000/ -
7. [21.02.2020 | 2020-21 | fagga fomT, gga 2,29,61,700/-
Bl 5,02,24,694/-

(ufa HAs < o A g9IR B: 4l FiRMAd $UY m—q’/)

\-

1. a9 & QIR U< ATt YPob

fa ad 2019—20 H |/A 3. 3,09,29,339 /— (9 FRIS A AW I<I BOIR I Al IAANTT U HH)
AT / fafder eeh & WU H AT §Y | IS 1T ghedh bl (daroT gdg—3 H faar M & |

4. ARTISME AAFRA, 2005 & dgd YA &I fdavor

e, St ABHeT HAR, STSIRT SIRSISE 1A, 2005 & TEd Ul AT TIRISHRY & | 877 Irorer S,
e (GSNFAReT) & RN & did o AfeRT & wu 3§ A1fd fhar 77 | faxig 99 & SR ura
3IR STy 1Y 31aesl &1 H&aT R 8-

EISECICES 14
fUe U e 14
3fTde foRaH T SRR Bl T Nl
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5. faca a9 2020—21 @& feow AT

51

5.2

53

54

5.5

qrftfes YToTvd MaTIHATY AR SR &1 fHerivor

AT fUeel a9 & folu ¢ 319 AT, fa<T a9 2020—21 1 aTfties et | iR fa<T 99 2021—22
P foTU 31U SIfSpR &5 & dad 314 dTel AT fAaRYT ATsHaeTRAT & SR® fFeIiRor iR faaR e
IR UiRT ufshar &1 uTers BR & 91 SR® ST SIRY HRATT |

IcTeA 3R grafeE SRW e

ot a9 2020—21 & forg gger) Urar HRUReE fofics & forg Saures SR afqer dorn fagyd
fART—aTexT 7 7R 8dell & folU giafie SR® 1meer BRI fhy ST &7 IR @ |

faferal o wenea
fafreml SiR saeddarddR faxiia a9 & SR STRI fby TQ HeNer] Bl FHIer &1 S |

oY ATedhR Gfifd ) do

SIRIRY! (T FeATedhR AMRT), A=A, 2009 & Traeri & SIER0T # 159 AAGHR AT Bl
fafia 9o MAIRTT &R I AT g8 o J8! = | o< a9 2020—21 # WA @1 3 9o
TN BT ST & |

33T BT BrAf~aa+

AN B H URSRIAT g T2T ST JRefl 3R Esdl $I GRRad &= & forg $—aiffthd &1
PRI IR IET ¢ | 3—3Ihd HRAFEIT BRI AP H ABRIAD daelld o, [ el
ITEd UfhaTd gl |
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afl dg wvg a9 9 WollsiRue &1 faavor

.| DI AM

Mar 1. 5 <SS PR e faggq wae, e T, 09422063637 cerfgoa@yahoo.com
(06.02.2020 T®) DR TS B AP,
2. R NES HSJel, ARPI
3. A AT EN _&; HIRAT b Te %TI'I":IT MdT—403802 adv.sandracorreia@gmail.com
STSHM Td 1. & Boi. Ifavse JreTe] ¥, $UT /03 Td 04, 09434266970 Cerf.and@nic.in
AR 2. Raa SER gfféhom s, TS 03192.
gowE 3. o 9ged TN amifed (@ie) 9 @RR-744102 244822 (PT)  andcgrferediffmail.com
AR 09679507141
TS 1. # ARB. ARl et IR dIUS3R 9646118108 chairmancgrf@gmail.com
2. 3 <o RiE KERa] fafe, eRamn 0172.2542012(a1)
3. &0 Srafd=er e g EERERSES <o foema &
BT b b,
IR 1941, TS 09872318618
HA Q'a 1. Rag g gleR e 9016333415 bricecreamwala@gmail.com
EiG) 2. & 9RA e RERS) fafesT, & wiT
TS IHATEAT IS, A,
3. Sf. B9 AHRATE AN @S e THT—395210
TER T 1. ] FedR WIS Ud 3rexe] faega fawm, 09824106776 chairperson-
IR Bdell 2. A1 Frldl o WAd e QIER Ud ANR &del, cgrf@rediffmail.com
66 Al HI—IC I,
3. Raa SGER AT S,
RycTariT—396230
FEET 1. S BB Femee IFegeE [EECESINISING 9496196167 Lk-ktelect@nic.in
(30.11.2019 ) UfaR 899 & e,
2. S _\jﬁ'@'{ é??ﬂ%?{ ECRERERR Wt_vﬁ ?’[&1@'5[ ssunidha766@gmail.com
BN
3. Raa RS T IS &5 682555
qgENl 1. 80 &, TGS IFegeE 4. 6, 1791 B FIC, 9961848808 cgrfpon@gmail.com
2. 80 yod. o <@ el T TR, 04132201351

3. A 3R, HOMf SERERSEES! YgeRl—605 005 04132201451
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g2
I 99 2019—20 & IR IANT §RT AT ST9 GAaTg /A= FdTg P [davor

1. I HE— T faaRor SRR (fa=la Smyfet ®re) 27.05.2019
61 /2012 AT fafm, 2010 & AT & SAR ITHRHT
Arefr ok fafer (sofi—ar) @ Rafa &
AW # IR FHI—THT WR AN

2. SSCHRGEIRSS 4 faaxor TRHRONT @I TRE QRGN & dder # 27.05.2019
77 /2012 AT |gh fga faframs SR (e &R d9 sy
&l @ o) (s Sorl 3 weie)
fafera¥, 2010 & U & AHel H

3. 275 /2019 SIS RS IYATASIITA §RT SR AT 96.270 /2018 19.08.2019
H foxT a9 2019—20 & foTU fa=iid 20.05.2019
P SR% ML BT AHET & A |
L G - $SI-HT 3R A fagga faf e smarT (War &R dewnfad 04.12.2019
15,/2019 IR TE—aTewT 3R WY B forg) (FdeRoiT Suit @ @) fafrmE,
TR &Jetl 2016 (TRAIRT <HAMEE) T AIERU NG <1
(@mRdiel) @& IR H rgUTe |
5. 14 /2019 ESIECSIRE i & MR TR 40 FEIE A= SHoll Pl 16.03.2020
faor & forg faga R w9 @1 w9 <
DT AT & AFHA H
6. 26 /2019 BRI RIG TSR (| didt firs gexufiea Rve#) 2019 16.03.2020
TaTEATSITST T, % fafeaw 5(i1) iR faffm 17 & wrer ufed
fafics, g3 faea arff—M, 2003 @1 &_T 86(1) (S.) @ Ted

giferepT FORTH 3 FFHI- SR Bl MU Ui
W BRER IR D oY AT TaH dR 3R
SWRIH A=Al & T8d B e R & forg
O TIRBAT BT SYART Rl gY ATfIBTRAT B
3N veRr fafet ofik Joa afed dag
TR A BE o & g ufiardy a1 e
HT B WA B TE 2|
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7. 21 /2019 BRI fa ad 2015—16 & ¢4 & ATl ¥, Ahel ol 05.02.2020
JMITIRAT (TIMRIMR) R g T, Mar TR
(€S & forg faer ad 2020—21 ¥ YaxT SRB
T foerRor

18 /2019 $E—TERT IR TR I @ 2018—19 & ¢—31U & Al #, faT a9 201920 21.01.2020
EEIN I ENE)) B1 A Freres e, fega o, grafies o,
TIEYT 3R TR gdell & oy fad a¥ 202021 3g
el oA AMATIHATY (WIRRR) iR grafie SRw
BT foerRor

17 /2019 TO—dSNTG fa ad 2018—19 & g & Al ¥, fad 9§ 2019—20 25.02.2020
P D T THET, Fhd oA TaeIDhTy
(TIMRRMR) 3MR fat a9 2020—21 & forg gonfafar famT,

TENTE (SSySE™N) BG Gadl Yoo DT fAefRor

[ 19,/2019 ST RIS o a9 2018—19 & 310 & AW H, a7 9§ 201920 21.01.2020
P aIfcp oTe FHIET, Hhal ok MATADHIATY

(QIRIAR) 3R g dfer el sraiee fafics
% forg faa a9 2020—21 & foQ gawr SRw &1 o

22 /2019 -9 iR <@ fad @ 2018—19 & 31U & A H, faT a¥ 201920 21.01.2020
B1 AP FFreTes T 3R BN IoE ArgeIHars qem
(TITRATR) iR fASTell fa9FT <9 8k 19 & forg faa 29.01.2020
Ty 2020—21 & oIy Gax1 Yoo BT FERoT

(PAN 16 /2019 RIS =T o 2017—18 & 31U & AMA ¥, APl Ao 08.01.2020
JTITIHATY (YITRIAR) 3R Ygekl UraR HIaRe feffics
(@rd=fiver) @ forg fas ad 202021 =g Sed SRw
BT fHeriRor
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13 20 /2019 SE-ggot fog 9 2017—18 iR fag a¥ 2018—19 & forw 07.01.2020
T30 & "Ml H, a7 a9 201920 & forg
MY fAwTeT @7 e 3R fad a¥ 202021
& forg faoTell W, ggadt IReR (L)
TG FHel IAGRG JMTTIRATY (TIRIAR) 37R
g1 SRe &1 feiRer

14

15 23 /2019 geI-3fsH 3R fHpeaR fa a¥ 2016—17 & o0 g—om & AW | 02.03.2020
g TE 201920 & forg TdeR iR fa<ia a¥ 202021 GRS
P U TIRAR iR Read SR &1 fHeRor 04.03.2020

33
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fa<ia adf 2019—20 & IR yra AP Yoob

It Ruid 2019-20

2 05.07.2019

3. 27.09.2019

19.10.2019

08.11.2019

02.12.2019

Ve 03.12.2019

03.12.2019

05.12.2019

06.12.2019

Il 07.12.2019

[\

10.12.2019

—

p—

17.12.2019

14 19.12.2019

15 12.02.2020

18.03.2020

HHH RO & Feadr

ERISCiur

ESIEEEN]
SIUATE (STfAer)

gSI-3feAM IR
FPER g9 TE

20-05-2019 & (e & Rac e ATt
TRR A D oY Yob

TS AIaS §RT 40 AT Ug Sofl & forg
2000 AT ARTHCRY a1V & d8d fagqd

P! T IR BXAER BRA & Gael | Iifrepy
TRR PR B Y Yob

20.05.2019 & 3N B YA Ul v

& b oy e

THSANATE GRT 40 TGS Ta- Srofl & forg
2000 HEIE ARTHA ¢a— IV & T8d faega
I THshd R SWeR BT B HeeT | ATfAhT
TRR PR B AT AY Yob
foci 9 202021 & forT TIRRR iR 2R®
RUECIRPNERE fE R I

foT 9 202021 & forw waTRRR iR 2R®
fReRer SRae &_T & ol Yoob

fog 9 2020—21 & foTU TIRAR 3R

Rw fFerRer <Ree &1 & folg g

fog 9 2020—21 & forw 325 AMETE A9 TR
I & forw SR® Tifrer TR &9 &

o ged
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From the Desk of the Chairman

Shri M. K. Goel
Chairperson

Efficient and reliable power infrastructure is one of the vital prerequisites for sustainable long-term economic
growth.The power sector in India, largely driven by thermal power generation, has grown manifold over the years and
evolved significantly to cater to the growth of industry, service, commercial and other sectors. Joint Electricity
Regulatory Commission (JERC) for the State of Goa and UnionTerritories was formed in August,2008 for facilitating
regulated and orderly growth of the power sector in these territories.These territories, even while measuring small
in terms of geographical area, contribute richly in terms of either industrialisation (Dadra & Nagar Haveli and Daman
& Diu and also Puducherry) or modern urban development (Chandigarh) and/or tourism (Goa and Andaman &
Nicobar and Lakshadweep and also Diu).The island territories, namely A&N and Lakshadweep are also strategically
located with huge tourism potential. In this context, the Joint Electricity Regulatory Commission for the state of Goa
and the Union Territories plays an important Regulatory role in facilitating the growth of the power sector in these
territories,balancing the needs and aspirations of various stakeholders.

The Commission came into existence in August, 2008 and has been thriving to fulfil the responsibilities and duties
assigned to it under the Act and in its journey has effectively performed the role of monitoring the performance of
Utilities, while balancing the interest of all stakeholders and consumers.

This is the Xllth Annual Report covering activities of the Commission during the year 2019-20.

The Commission has during the year taken steps for promoting efficiency and competitiveness in the power sector,
ensuring protection of consumer interests and improving the performance and financial viability of the power
utilities.The Commission, keeping in mind the best interest of all the stakeholders this financial year have notified (a)
Joint Electricity Regulatory Commission (Terms and Conditions for Tariff determination from Renewable Energy
Sources) Regulations, 2019; (b) Joint Electricity Regulatory Commission (Solar PV Grid Interactive System based on
Net Metering) Regulations, 2019; (c) Joint Electricity Regulatory Commission (Consumer Grievances Redressal
Forum and Ombudsman) Regulations,2019.The Commission from time to time interacts with the representatives of
consumer organizations, industry associations and other institutions through State Advisory Committee meetings.
This Financial Year the Commission organized its | 5th State Advisory Committee Meeting, details of which are in the
subsequent chapters.
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Also, in keeping with the green initiatives of Gol, the Commission has been closely monitoring the renewable
purchase obligations (RPO) of all the distribution utilities in the territories by conducting suo moto hearing and
urging the utilities to meet their RPO targets.Further, considering the fact that most of the territories are ecologically
sensitive and fragile, the Commission encourages renewable generation projects through its yearly generic tariff
orders on cost plus basis.

Lastly, | would like to congratulate and sincerely thank electricity distribution utilities, consumers and consumer
organizations, members of the State Advisory Committee and other stakeholders for their valuable suggestions
which helped the Commission in determination of a rational, balanced Tariff Orders and for other regulatory
activities

With the above background, with immense pleasure, the Commission presents the Xl Annual Report of the Joint
Electricity Regulatory Commission (for the State of Goa and Union Territories) and looks forward to continued
support from all stakeholders in discharging its responsibilities.
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1. ORGANIZATIONAL SETUP AND ADMINISTRATION

I.1 The Commission

In exercise of the powers conferred by Section 83 of the Electricity Act, 2003, the Central Government
constituted a two member (including Chairperson) Joint Electricity Regulatory Commission for all Union
Territories except Delhi to be known as 'Joint Electricity Regulatory Commission for Union Territories'
with Headquarters at Delhi, as notified vide notification no.23/52/2003 — R&R dated 2nd May, 2005. Later,
with the joining of the State of Goa, the Commission came to be known as the 'Joint Electricity Regulatory
Commission for the State of Goa and Union Territories' as notified vide notification no.23/52/2003 — R&R
(Vol. Il) on 30th May, 2008.The Joint Electricity Regulatory Commission for the State of Goa and Union
Territories started functioning with effect from August 2008. The office of the Commission is presently
located in a rented building in the district town of Gurugram,Haryana.

During the year the Commission has endeavoured to continue further with its fair, transparent and
objective regulatory process in the State of Goa and Union Territories.The Eleventh Annual Report of the
Commission showcases the activities of the Commission during the FinancialYear 2018-19.

The Commission, for the purpose of any inquiry or proceedings under the Electricity Act, 2003 has the
same powers as are vested in a Civil Court under the Code of Civil Procedure, 1908 in respect of the
matters listed under sub-section (1) of Section 94 of the Act.

All proceedings before the Commission are deemed to be judicial proceedings within the meaning of
Sections 193 and 228 of the Indian Penal Code and the Commission is deemed to be a Civil Court for the
purposes of Sections 345 and 346 of the Code of Criminal Procedure, |973.The Commission has the sole
jurisdiction to adjudicate or nominate arbitrator(s) to arbitrate and resolve all disputes arising between
generating companies and the licensees.

1.2 Functions of the Commission

THE MANDATE

The Electricity Act, 2003 aims to consolidate the laws relating to generation, transmission, distribution,
trading and use of electricity and generally for taking measures conducive to development of electricity
industry, promoting competition therein, protecting interest of consumers and supply of electricity to all
areas, rationalization of electricity tariff, ensuring transparent policies regarding subsidies, promotion of
efficient and environmentally benign policies, constitution of the Central Electricity Authority, Regulatory
Commissions and establishment of Appellate Tribunal for electricity. It also aims to create an enabling
framework conducive to development of the power sector in an open, non-discriminatory, competitive,
market driven environment; keeping in view the interest of consumers, as well as power suppliers. In this
context, the role of the Commission is pivotal in order to realise the objectives envisaged in the Electricity
Act.
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THE FUNCTIONS MANDATEDTOTHE COMMISSION

According to the Electricity Act, 2003, the JERC is committed to create an efficient and economically viable
electricity system in the State of Goa and the Union Territories, balancing the interests of all stakeholders
while fulfilling its primary responsibility to ensure reliable supply of power at affordable rates and is guided
by the principles of transparency,accountability, equitability and in discharge of its functions, to safeguard
the interests of the licensees and generating companies in the State of Goa and the Union Territories and
to give a fair deal to consumers at the same time.To achieve the above, the Commission is mandated to
carry out the following functions u/s 86(1) of the Electricity Act,2003-

a)

b)

g
h)

i)
k)

Determine the tariff for generation, supply, transmission and wheeling of electricity, wholesale,
bulk or retail,as the case may be, within the State:

Provided that where open access has been permitted to a category of consumers under section
42,the State Commission shall determine only the wheeling charges and surcharge thereon, if any,
for the said category of consumers;

Regulate electricity purchase and procurement process of distribution licensees including the
price at which electricity shall be procured from the generating companies or licensees or from
other sources through agreements for purchase of power for distribution and supply within the
State;

Facilitate intra-state transmission and wheeling of electricity;

Issue licenses to persons seeking to act as transmission licensees, distribution licensees and
electricity traders with respect to their operations within the State/ UnionTerritories;

Promote cogeneration and generation of electricity from renewable sources of energy by
providing suitable measures for connectivity with the grid and sale of electricity to any person,and
also specify, for purchase of electricity from such sources,a percentage of the total consumption of
electricity in the area of a distribution licensee;

Adjudicate upon the disputes between the licensees, and generating companies and to refer any
dispute for arbitration;

Levy fee for the purposes specified under thisAct;

Specify State Grid Code consistent with the Indian Electricity Grid Code (IEGC) specified by
Central Electricity regulatory Commission;

Specify or enforce standards with respect to quality, continuity and reliability of service by
licensees;

Fix the trading margin in the intra-State trading of electricity, if considered,necessary;

Discharge such other functions as may be assigned to it under thisAct.
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As per Section 86(2) of the Act,the Commission shall advise the State/ Union Territory Government on all
or any of the following matters,namely:-

i)  promotion of competition, efficiency and economy in activities of the electricity industry;
i) promotion of investment in electricity industry;
iii) reorganization and restructuring of electricity industry in the State/ UTs

iv) matters concerning generation, transmission, distribution and trading of electricity or any
other matter referred to the Joint Commission by the Government.

In terms of Section 86(3), the Commission shall ensure transparency while exercising its powers and
discharging its functions;and, as per section 86(4),in discharge of its functions the Commission is guided by
the Electricity Act,2003,the National Electricity Policy, National Electricity Plan and Tariff Policy.

Public Hearing at Puducherry on 7th January, 2020
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1.3 PROFILE OFTHE MEMBERS OFTHE COMMISSION

The Commission, during the period of the present Annual Report consisted of the
following Members:

Shri M. K. Goel
Chairperson

Shri M.K.Goel took over as Chairperson, Joint Electricity Regulatory Commission (JERC) for the State of Goa and
UTson | 7th February,2017.

Shri Goel, an Electrical Engineer from Kanpur University has over 37 years of varied Power Sector experience.
Before joining JERC, he has been heading Power Finance Corporation, a navaratna PSU and the largest NBFC in the
country as Chairman and Managing Director. He has close to 28 years of Power Financing experience in PFC,and 9
years of Power Generation experience in NHPC before joining PFC in 1988. He has more than 9 years of Board level
experience in PFC.

Under his leadership as CMD, PFC, despite challenging times, PFC has shown continued business growth with
enhanced financial and operational performance.As a result, PFC ranked the largest NBFC in the country based on
net worth (all reserves) as on 31.03.2016 and 5thhighest profit making PSU as per DPE survey, 201 6.He also ensured
achievement of all the MoU targets set by the Government of India for FY 2013-14 and FY 2014-15, entitling PFC to
the highest MoU score of 1.00 consecutively for 2 years during his tenure as CMD.

He also steered various power sector reform programmes by spearheading Gol initiatives, which included Integrated
Power Development Scheme (IPDS), UDAY, 24X7 Power for All etc. He was also instrumental in implementation of
other Gol initiatives like UMPPs, ITPs, review of UMPP bidding documents etc.

He immensely contributed to the development of the power sector and the financial industry as a key member in
various Committees related to policy and regulatory areas such as (1)) 'Central Advisory Committee' (CAC) to
advise CERC on policy issues, (2) 'Fund requirement’ for National Electricity Plan constituted by CEA, (3) 'High Level
Committee on Financing Infrastructure' to take up financing issues with RBI for regulatory changes etc.
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Smt. Neerja Mathur
Member

Smt.Neerja Mathur has served the charge of Member, Joint Electricity Regulatory Commission (for the State of Goa
& UnionTerritories) w.e.f.26.08.2015 & retired on 07.12.2019 on completion of tenure due to attaining the age of 65
years. Earlier, Smt. Neerja Mathur held office as the Chairperson of Central Electricity Authority (CEA) from
01.11.2013 to 31.12.2014. An officer of the CPES cadre, Smt. Neerja Mathur had joined the CEA in July 1979 as
Assistant Director through UPSC and has acquired versatile experience of about 34 years in the development of
power sector over the period of her wide and varied work experience in various capacities in the CEA.Smt. Neerja
Mathur is a technical professional from the stream of Electronics & Communication Engineering with a Graduate
Degree from lIT,Roorkee and M.Tech.Degree from lIT, Delhi.

With an initial stint in the area of power system protection and instrumentation and appraisal of transmission
schemes, Smt. Neerja Mathur had worked extensively in the area of Planning, Load Despatch and Telecom facilities in
the Power Sector. During her tenure as Director and Chief Engineer in the Integrated Resource Planning Division,
Smt. Neerja Mathur was associated with both short term and long-term Generation Planning & Load Forecasting.
She has been proactively involved in framing the National Electricity Plan and VWorking Group Reports for the five
years plan periods for the integrated resource planning in the country. She was instrumental in the preparation of
National Electricity Plan brought out in April 2007 covering | Ith Plan in detail and perspective for 12th & |13th Plans.
Smt. Mathur has also guided the formulation of the subsequent National Electricity Plan which is under publication
covering 12th Plan in detail and perspective for 13th & 14th Plans. As Chief Engineer of Operation Monitoring
Division,she was entrusted with fuel monitoring of power stations in the country and to address the issues related to
availability of fuel.

Smt. Neeja Mathur took over as Member (Grid Operation & Distribution), CEA & Ex-officio Additional Secretary to
the Government of India w.e.f. Ist March 2013 with responsibility of grid management, distribution system
functionality and operational performance of generating units. In her tenure as Chairperson, CEA since Ist
November 2013,Smt. Neerja Mathur was involved in the overall planning and coordination of all the facets of power
sector of the country in its entirety. The thrust has been to facilitate the generation capacity addition and
commensurate development of transmission system with strengthening of distribution network as well.

As part of responsibilities attached to the post of Chairperson, CEA,Smt.Neerja Mathur was associated in important
matters of Central Electricity Regulatory Commission (CERC) as Ex-officio Member of CERC. By virtue of her
professional expertise, she has held Chairmanship/Membership of the important Committees/Groups associated
with Power Sector.
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1.4 OFFICE OFTHE COMMISSION

The Commission is functioning through rented premises located at Plot No.55-56, 3rd & 4th Floor, Udyog Vihar-1V,
Sector-18, Gurugram, Haryana. The Commission has its own website (www.jercuts.gov.in), which is redesigned and
regularly maintained and updated by its Secretariat. The website is used for informing hearing schedules, news,
updates,inviting comments on concept papers, Regulations, Petitions and uploading of notified Regulations, Orders of
the Commission etc. It also provides information on Consumer Grievances Redressal Forums and Ombudsman and

guides consumers for redressal of their grievances.

Public Hearing on Draft Solar PV Grid Connected-Net Metering and Renewable Energy Tariff Regulations,

2019 atJERC office on | Ith June, 2020

@
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Public Hearing on Draft Solar PV Grid Connected-Net Metering and Renewable Energy Tariff Regulations,

2019 at JERC office on | Ith June,2020
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1.5 ORGANIZATIONAL STRUCTURE OF THE COMMISSION

The Organization Chart based on the sanctioned staff strength is depicted below:-
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1.6 PUBLIC HEARING

During the year, the Commission conducted |5 public/other hearings in order to resolve the matters
brought before it.The details of which are placed in the Annexure 2.

I.7WEBSITE

Joint Electricity Regulatory Commission's website provides information related to the State of Goa and
Union Territories power sector. The website is designed in a user-friendly manner such that all the
Regulations, Orders, Notices issued by the Commission are available effortlessly at the click of mouse.The
JERC website also provides information related to the Petitions filed before the Commission and their
Schedule for hearing along with the Orders issued, if any.

The website is hosted as a secured website at www.jercuts.gov.in.

Public Hearing on Draft Renewable Energy Tariff Regulations,20 19 at JERC office on | 1"June, 2020
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1.8TRAINING

The Staff of the Commission has been attending various training programs and workshops conducted by
reputed institutions to keep themselves informed about the latest developments in the power sector.
During FY 2019-20, the following trainings/workshops were attended by the staff of the Commission:-

Particulars of Training/Workshop

I 12 annual Conference on Power Transmission in India (Power Line Magazine)

2 I2th Conference on Solar Power in India (India Infrastructure Publishing)

3 International Solar Summit (PHDCCI)

4 Govt.E-Marketplace and General Financial Rules 2017

) 6th Annual Conference on Meteringin India (Power Line Magazine)

6 Workshop on Electricity Regulatory Information Access and Analytic Platform

RegulatoryTool

7 EnergyAudit & Loss Reduction inT&D systems (Residential Programme)

8 Regulatory Electricity Tariffs and Related Issues

9 Workshop on General Awareness of Service Rules, Office Procedures & Office
Etiquette”

10 Power Line Summit 2019

I I3th Capacity Building Programme On (Emerging Regulatory Issues in the Power
Sector-Tariff,Technology and Consumer Choice.”

12 I st Capacity Building Seminar for Officers of FOIR
13 I8th Core Course Organized by SAFIR

14 Smart Grid Components and Technologies
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1.9 COMPUTERISATION

The office is equipped with latest equipment in the Information Technology including hardware, software,
modem to ensure smooth functioning amongst its staff in the work environment.

I.I0RIGHTTO INFORMATION

The Commission has its RT| section for providing information to the applicants under Right to Information
Act,2005.There were |4 number of applications received during the financial year and all applications were

disposed of according to RT1Act,2005.

S s

JERC staff interaction with Hon'ble Chairperson and Member at office premises
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2.ACTIVITIES OF THE COMMISSION DURING THE FINANCIALYEAR 2019-20

2.1 REGULATIONS

During theYear 2019-20,the following Regulations were notified:-

(@) Joint Electricity Regulatory Commission (Terms and Conditions for Tariff determination from
Renewable Energy Sources) Regulations, 2019

(b) Joint Electricity Regulatory Commission (Solar PV Grid Interactive System based on Net
Metering) Regulations,2019

(c) Joint Electricity Regulatory Commission (Consumer Grievances Redressal Forum and
Ombudsman) Regulations,2019

Following Regulations were amended:-

(@) Joint Electricity Regulatory Commission (Electricity Supply Code) First amendment
Regulations,2019

(b) Joint Electricity Regulatory Commission (Conduct of Business) Fifth amendment
Regulations,2019
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2.2 DETERMINATION OF TARIFF AND ANNUAL REVENUE REQUIREMENT FOR FY
2020-21

During the year, the Commission issued Tariff Orders comprising truing up for previous years, Annual
Performance Review for FY 2019-20 and revision of Annual Revenue Requirement (ARR) and
determination of tariff for the generation, transmission and distribution utilities under its jurisdiction for
FY 2020-21

Tariff Orders could not be issued before 3 | st March, 2020 due to Nationwide Lockdown w.e f.24.03.2020
being in force owing to COVID-19 pandemic. However, the Tariff Orders were issued as soon as the

Governmen t of India issued ..,..:,.l,\lz.«es for resumbtion P (o -rr:,.(

Public Hearing at Lakshadweep on 12th February, 2020

Public Interaction with stakeholders, consumers at Mahe, Puducherry on 12" June, 2020
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2.3 IMPORTANT PARAMETERS OF THE ELECTRICITY DISTRIBUTION UTILITIES
UNDER JERC JURISDICTION

FY 2019-20

DISTRIBUTION BETWEEN ELECTRICITY AND UTILITIES

Particulars Lakshad| Andaman | Chandigarh| Daman |Puducherry Dadra &
weep | & Nicobar & Diu Nagar
HELGH Haveli

I Connected Load (in kW/kVA) 118269 278356 1625136 883353 1439954 2758250 1445876

Revenue Realised from revised tariff (Rs. Crs)  23.71 183.98 904.98 1,046.92  66.15 1,882.97 2,993.57

Average cost of supply (ACos) (Rs/kwh) 26.44

Aggregate Revenue Requirement (Rs. Crs) 135.13 702.29 749.56 1302.50 1508.94 221223 3601.97

T&D Loss (%) 12.75% 14.34% 9.40% 6.70% 12.50% 10.75% 4.30%

Average Tariff as percentage of ACoS (%) 17.55% 26.21% 115% 80% 100.1% 85% 83%

Commercial as % of ACoS 10.04% 33.97% 13437%  65% 123.76%  100.89% 66%

Agriculture as % of ACoS 6.85% 60.41% 13% 6.50% 35.79% 14%

Commercial Revenue as % of Total Revenue 11.42% 19.06% 35% 2% 14.33% 18.19% 0.45%

Agriculture Revenue as % of Total Revenue 0.11% 0.05%  0.033% 0.14% 0.29% 0.02%
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2.4STATEADVISORY COMMITTEE MEETINGS

JERC, in terms of Section 87 of the Electricity Act 2003, has constituted a State Advisory Committee to
represent the interest of commerce, industry, transport, agriculture, electricity consumers, Non-
Government Organizations, education and research.The Committee has mandate to deliberate on the
following issues regarding:

i.  Major questions of policy;

ii. Matters relating to quality,continuity and extent of service provided by the licensees;

iii. Compliance by licensees with the conditions and requirements of their license;

iv. Protection of consumer interests;

v.  Electricity supply and overall standards of performance by utilities.

The Commission organized one SAC meeting (being | 5th meeting) during the year on 26.11.2019 at JERC
Headquarters, Gurugram.

The following issues were discussed during the SAC Meeting held on 26th November 2019:

Key Challenges in RPO
Compliance for the
Union Territories

Recent Initiatives by
JERC

RPO requirements to be Effectiveness of

met by Industries specific Regulations on Standard

to Dadra & Nagar Haveli of Performance (SOP) for
and Daman & Diu Distribution Licensees

w Terrilaiigs]
11" TINTH RAFEANT (pSSATIEY TG
suvemiss M

JBINT ELECTRICITY REGULATORY t:uilllm.lJ|
[

TRPALE Al BN
——

15" SAC meeting held at JERC premises on 26" November, 2019
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2.5 STATUS OF PETITIONS DURING THE FY 2019-20

Petitions as on 1.04.2019 02
Petitions received during the FY 2019-20 14
Total Petitions in FY 2019-20 16
Petitions disposed of during the FY 2019-20 10
Petitions as on 31.03.2020 6
The details of the Petitions pending as on 31.03.2020 are as under: -
Petition No. Subject Matter of the Petition Petitioner Respondents
Compliance of JERC (For the State of Goa and
61/2012 Union Territories) (Procurement of Renewable All
(Suo-Moto) Energy) Regulations, 2010 regarding Renewable Suo-Moto distribution
Purchase Obligation (RPO) and as amended from licensees
time to time.
77/2012 Status of ansumer Metering uRt9 FY 2020-21 as All
per Regulations 8 of JERC (Electricity Supply Code) o
(Suo-Moto) g . Suo-Moto distribution
Regulations, 2010 and as amended from time to .
. licensees
time
14/2019 Power Sale Agreement for sale of 40 MW Wind Ed- Solar Ene!‘gy
Power on LongTerm Basis Chandigarh ~ Corporation
of India
15/2019 Compliance of JERC (Procurement of Renewable ED-DNH &
(Suo-Moto) Energy) Regulations, 2016 (Third Amendment) reg Suo-Moto  ED-Daman &
Renewable Purchase Obligations (RPO) Dlu
26/2019 Petition under Sections 86 (1) (e) of the Electricity ~M/sWaaree  Electricity
Act, 2003 read with Regulation 5 (ii) and Regulations Pvt. . Department
17 of JERC (Solar PV Grid Interactive System) 2019 ~ Technologies  Puducherry
imploring this Hon'ble Commission to grant Pvt. Ltd.
approval for signing the Open Access Agreement and
to direct the Respondent to exempt the Petitioner
from Open Access Regulations and associates
charges including losses, by exercising its power to
relax envisaged under the above regulations.
28/2019 Petition in respect of Signing of Power Sale DNH Power  Solar Energy
Agreement (PSA) under 2000 MW ISTC Tranche — Distribution ~ Corporation
IV for 50 MW ofWind Power with SECI. Corporation Ltd,, of India
Puducherry
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2.6 ADJUDICATION OF DISPUTESAND DIFFERENCES

The Preamble to the Electricity Act,2003 makes specific mention of protecting the interest of consumers.
Further, Section 42(5) of the Act provides for establishment of a Forum for Redressal of Grievances of
Consumers by every distribution licensee, in accordance with the guidelines as may be specified by the
Commission. Further, Sub-section (6) of Section 42 of the Act, provides for the establishment of an
authority known as Ombudsman to be appointed or designated by the Commission. Any consumer of
electricity who is aggrieved by non- redressal of his/ her grievance under Sub- section (5) can make a
representation for redressal of his grievance to the Ombudsman.

The Joint Electricity Regulatory Commission (JERC) for Goa and UTs, has notified the regulations known
as “JERC (Consumer Grievance Redressal Forum and Ombudsman) Regulations, 2019 by repealing the
existing JERC (Establishment of Forum for Redressal of Grievances of Consumers) Regulations,2009 & its
amendments and “JERC (Appointment and Functioning of Ombudsman) Regulations, 2009” & its
amendments.These are applicable in the State of Goa and UTs of Andaman & Nicobar Islands, Chandigarh,
Dadra & Nagar Haveli, Daman & Diu, Lakshadweep and Puducherry.They provide the procedures and
guidelines to be followed in redressal of consumers' grievances. These Regulations are available on the
website of the Commission.

ESTABLISHMENT OF CONSUMER GRIEVANCE REDRESSAL FORUM

Consumer Grievances Redressal Forums (CGRFs) established by Distribution Licensees/ Electricity
Departments in the State of Goa and UTs for redressal of grievances of electricity consumers, are
currently functional in all the territories, the details of which are given in Annexure-|.

Each CGRF has the jurisdiction to entertain the complaints/ grievances of consumers with respect to
electricity services provided by its distribution licensee/ Electricity Department, except those arising
under Section 126 and 127 (unauthorized use of electricity), Section 135 to |39 (theft of electricity and
offences and penalties thereof),and Section 161 (notice of accident etc) under the Electricity Act,2003.

Model procedures for filing the complaints by consumers have been made available to all CGRFs and are
also available on the JERC website. CGRFs have been advised to create awareness among consumers
about the procedures for redressal of grievances as laid down by them and give wide publicity to the same
by way of display on notice board at various bill collection centres and sub- divisional/ divisional offices of
the licensees, as well as on their websites. It has been advised that copies of the model procedures shall
also be kept ready in the offices of CGRFs and licensees so that consumers of electricity, if they wish so,for
their information or knowledge, can collect it without any hindrance.
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Grievances settled by all CGRFs during the year 2019-20 are as tabulated below:

1. Goa
No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances | grievances in| grievances grievances | grievances | sittings of
outstanding at | received the year disposed pending at pending CGRFin
the close of the| during the during the | the close of | which are the year
previous year year the year | older than
quarter two months
12 37 49 44 05 0 25
2.Chandigarh
No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances grievances in | grievances grievances grievances | sittings of
outstanding at | received the year disposed pending at pending CGRFin
the close of the| during the during the | the close of | which are the year
previous year year the year older than
quarter two months
19 192 211 197 14 03 47
3.Andaman & Nicobar
No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances grievances in | grievances | grievances grievances | sittings of
outstanding at | received the year disposed pending at pending CGRF in
the close of | during the during the | the close of | which are the year
the previous year year the year older than
quarter two months
04 43 47 45 02 02 166
4. Lakshadweep
No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances grievances in | grievances | grievances grievances | sittings of
outstanding at | received the year disposed pending at pending CGRF in
the close of the| during the during the | the close of | which are the year
previous year year the year older than
quarter two months
0 5 5 4 | I 4




5. Daman & Diu
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No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances | grievances in| grievances grievances | grievances sittings of
outstanding at received the year disposed pending at pending CGRFin
the close of the | during the during the | the close of | which are the year
previous quarter year year the year older than
two months
09 04 13 02 (N 10 05
6.Puducherry
No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances grievances in | grievances grievances grievances | sittings of
outstanding at | received the year disposed pending at pending CGRFin
the close of the| during the during the | the close of which are the year
previous year year the year older than
quarter two months
14 68 82 69 13 0 66
7. Dadra & Nagar Haveli
No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances grievances in | grievances grievances grievances | sittings of
outstanding at | received the year disposed pending at pending CGRFin
the close of the| during the during the | the close of | which are the year
previous year year the year older than
quarter two months
ol 12 13 12 ol 0 10
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ELECTRICITY OMBUDSMAN

The Commission has appointed an Electricity Ombudsman,a Statutory Authority for the State of Goa and
UTs having jurisdiction in the State of Goa and UTs of Andaman & Nicobar Islands, Chandigarh, Dadra and
Nagar Haveli,Daman & Diu, Lakshadweep and Puducherry.Any consumer aggrieved by non- redressal of his
complaint or grievance by CGRF has the option to make a representation for redressal of his/ her
grievance or dispute to the Ombudsman.

The Ombudsman, in the first instance, endeavours to settle the dispute by mutual agreement between the
complainant and the licensee through reconciliation or mediation, failing which it decides the matter in
dispute based on the pleadings of the parties concerned i.e.,the consumer and the licensee department.

Detailed procedure for submitting a representation to the Ombudsman has been laid down and displayed
on the website of the Commission.This has also been sent to CGRFs and licensees for giving wide publicity.

During the year 2019-20, a total of 18 representations/appeals (with pendency of | appeal) were admitted
before the Electricity Ombudsman by the electricity consumers of the State of Goa and UTs of Chandigarh
and Puducherry.Out of total |8 appeals, |4 no.of appeals were disposed of in the FY 2019-20.

No. of No. of Total No. of No. of No. of No. of No. of
grievances grievances grievances in | grievances grievances grievances | sittings of
outstanding at | received the year disposed pending at pending CGRFin
the close of the | during the during the | the close of | which are the year
previous year year the year older than
quarter two months
ol 17 18 14 04 0 7
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3. ANNUALACCOUNTS OF THE COMMISSION FOR FY 2019-20 (Provisional. to be audited by CAG)

3.1 Statement of Receipt and Expenditure

Sl. Particulars Income |[Expenditure

No. (Rs. Lakhs) | (Rs. Lakhs)
Balance in hand B/F 71.05

A Income:

By Grants/Loans/Subsidies
From Govt. of India (Grant-in-aid)

Grant-in-aid received vide sanction no. & dated

i.  47/1/15-R&R dt. 29/05/2019 187.00 _
ii. 47/1/15-R&R dt.29/08/2019 212.00 _
iii. 47/1/15-R&R dt.25/10/2019 232.00
iv. ~ 47/1/15-R&R dt. 03/02/2020 235.00 _
Total 866.00
v.  Contribution/subscription received from FOR 7.00

By Royalty, Publications etc.

vi  Reimbursement of Ombudsman 16.87
expenditure from distribution licensees

B Expenditure:
l. Salaries (Chairman & Member of the Commission) e 55.22
2. Salaries (Officers and Establishments) il 182.23
3. Payments for Professionals and Others Services.
(2) Professional 130.97
(b) Other Services 81.87
(i) Outsourcing of personnel 72.09
(i) Outsourcing for Housekeeping job 7.17
(iii) Outsourcing for security personnel 6.05
4. Domestic Travel 49.99
5. Foreign Travel -
6. CPF* 8.55
7% Electricity & Power e 10.44
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8. Rent Rate & Taxes e 250.59
9. Vehicles (Hiring of Vehicles) - 16.86
10. Postage, Telephones& Communication Charges. g 5.24
I Printing and stationery e 13.96
12. Subscription to FOR/ FOIR etc. . 14.25
13. Seminar and Conferences i 31.65
14. Legal Fee e 5.35
I5. Advertising & Publication 2t 7.60
16. Others :

a) Office Expenses

b) Bank Charges 42.38

c¢) Miscellaneous - - 0.03

17. Machinery & Equipment

18. Furniture & Fixture S 5.47
9. Expenditure on Ombudsman _ 36.82
TOTAL 960.92 958.92
Balance i 2.00
Total 960.92 960.92

*CPF in respect of Chairperson and Member
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Details of receipts of various fee are as below:-
I. Collection ofAnnual License Fee from licensees:

The details for the collection of Annual Licensee Fee is as mentioned in the table below:

4 )
S.No.| Date of Financial State/UT/Other Amount
Receipt Year (In rupees)
l. 25.06.2019 2019-20 | Electricity Departmen t-Andaman 29,55,500/-
Nicobar Islands
2. 05.07.2019 2019-20 | Electricity Department-Chandigarh 1,06,31,000/-
3. 02.08.2019 2019-20 | Electricity Department-Daman & Diu 1,09,80,000/-
4. 17.05.2019 2019-20 | Electricity Department-Lakshadweep 2,27,494/-
5. 05.09.2019 2019-20 | Electricity Department-Dadra and 12,94,000/-
Nagar Haveli (Transmission)
6. 21.02.2020 2020-21 Electricity Department-Puducherry 11,75,000/-
(Transmission Division)
7. 21.02.2020 2020-21 Electricity Department-Puducherry 2,29,61,700/-
Total 5,02,24,694/-
(Rupees Five Crores Two Lakhs Twenty-Four Thousand Six Hundred and Ninety Four only)

\- J

Il. Petition fee received during the year

A total of Rs. 3,09,29,339/- (Rupees Three Crores Nine Lakh Twenty-Nine Thousand Three Hundred
and thirty nine only) was received as Petition/Miscellaneous fee in FY 2019-20.The details of petition
fee received are given in Annexure-3.

4. DETAILS OF INFORMATION UNDERTHE RTIACT, 2005

Secretary, Shri Rakesh Kumar, JERC is the first appellate authority under the RTI Act, 2005. Shri Rajesh
Dangi, Director (Engineering) was designated as the Public Information Officer of the Commission.The
number of applications received and disposed off during the financial year is as under:-

Applications Received 14
Applications disposed off 14
Applications wherein information denied Nil
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5.PLAN FOR FINANCIALYEAR 2020-21

5.1 Annual Revenue Requirements and determination of tariff

The Commission shall take up the Petitions for True ups for previous years, Annual Performance
Review of FY 2020-2 | and determination of tariff for FY 2021-22 for the seven distribution licensees
under its jurisdiction and issue theTariff Orders after following the laid down procedure.

5.2 Generation & TransmissionTariff Orders

The Generation Tariff Order for Puducherry Power Corporation Limited and Transmission Tariff

Order for Electricity Department-Dadra & Nagar Haveli shall also be issued as per procedure for FY
2020-21.

5.3 Amendmentin Regulations

The Regulations will be reviewed and amendments issued during the financial year, as per
requirement.

5.4 StateAdvisory Committee Meetings

Meetings of the State Advisory Committee are being planned in terms of provisions of JERC (State

Advisory Committee), Regulation 2009. Two meetings of the Committee are scheduled to be held
in the FY 2020-21.

5.5 Implementation of E-office

The Commission is in the process of implementation of E-office in order to enhance the
transparency in work and assure data security and integrity. E-office implementation will bring out a
positive change in the work culture with increased productive procedures.
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Sl.

Annexure-1
Name of | Name of Member Designation Office Contact E-mail
No. the CGRF Address No.
Goa |. Shri Desmond D. Costa Chairperson Vidyut Bhavan, 09422063637 cgrigoa@yahoo.com
(upto 06.02.2020) Member 4"Floor, Near KTC
2. Vacant Independent Stand, Mundvel, adv.sandracorreia@gmail.com
3. Smt. Sandra Vaz e Correia Member Vasco, Goa-403802
Andaman | |.Shri K.G. Ravindran Chairperson No. EL/03 & 04, 09434266970 Cgrfand@nic.in
& Nicobar | 2.Vacant Member Horticulture Road, 03192-
Islands | 3. Sh. Basudev Dass Independent | Haddo (PO), Port 244822(0) andcgrf@rediffmail.com
Member Blair-744102 09679507 141
Chandigarh| I.Sh. R.K. Sahi Chairperson | Old B&R Building, 9646118108 | chairmancgri@gmail.com
2. Sh. Rajinder More Member Adjacent to office | 0172-2542012
3. Sh. Jaswinder Singh Sidhu | Independent of Haryana Tax (O)
Member Tribunal, Sector-19
B, Chandigarh 09872318618
Daman | |. Vacant Chairperson Power House 9016333415 | bricecreamwala@gmail.com
& Diu | 2. Shri Bharat Ratilal Member Building, Sea
Icecreamwala Facing
3. Dr. Habib Shakurbhai Independent road, Nani,
Mansuri Member Daman-396210
Dadra & | I. Sh. Natwar Bhai Patel Chairperson Electricity 09824106776 chairperson-
Nagar | 2. Sh.Sunil Izari Independent Department, cgrf@rediffmail.com
Haveli Member Dadra & Nagar
3. Vacant Member Haveli
66 KV substation,
Amli Road,
Silvassa-396230
Lakshad | I.Sh. K.K. Kunhikrishnan Chairperson | CGRF for Electricity, | 9496196167 Lk-ktelect@nic.in
weep | (upto 30.11.2019) Near Power House,
2 Smt. Sunidha Ismail KRB Independent Kavaratti, UT of Ssunidha766@gmail.com
Member Lakshadweep
3.Vacant Member -682555.
Puducherry| |. Sh. K. Ramasubramanian Chairperson | No.6, |7th Cross 9961848808 cgrfpon@gmail.com
2.Sh.AS. Jitendra Rao Member Street,Anna Nagar, | 04132201351
3. Sh. R.Krishnamurthy Independent | Puducherry-605 005 04132201451

Member




Annual Report 2019-20

Annexure-2

DETAILS OF PUBLIC HEARINGS/OTHER HEARINGS CONDUCTED BY THE COMMISSION DURING FY
2019-20

Petition No. Particulars of Petition Date of Hearing

Suo Moto-61/2012 All distribution  In the matter of Status of consumer 27.05.2019
licensees Metering and Billing (Category wise) as
per Regulations 8 of the JERC (Electricity
Supply Code) Regulations, 2010 and as
amended from time to time

Suo Moto-77/2012 All distribution  In the matter of Compliance of Joint 27.05.2019
licensees Electricity Regulatory Commission for the
State (of Goa and Union Territories)
(Procurement of Renewable Energy)
Regulations, 2010 regarding Renewable
Purchase Obligation (RPO.).

275/2019 DNHPDCL In the matter of seeking review of tariff order 19.08.2019
dated 20.05.2019 for FY 2019-20 in Petition
No. 270/2018 filed by DNHPDCL

4. Suo Moto-15/2019 ED-Daman & Diu Compliance of Joint Electricity Regulatory 04.12.2019

and ED-Dadra and Commission (for the State of Goa & UTs)

Nagar Haveli (Procurement of Renewable Energy)
Regulations, 2016 (Third Amendment)
regarding Renewable Puchase Obligation (RPO).

14/2019 ED-Chandigarh In the matter of Petition for seeking approval 16.03.2020
of Power Sale Agreement for Sale of 40 MW
Wind Power on long term basis

26/2019 M/s Waaree PV Petition under Sections 86 (1) (e) of the 16.03.2020
Techonologies Electricity Act, 2003 read with Regulation 5
Pvt. Ltd, Mumbai  (ii) and Regulations 17 of JERC (Solar PV Grid

Interactive System) 2019 imploring this
Hon’ble Commission to grant approval for
signing the Open Access Agreement and to
direct the Respondent to exempt the
Petitioner from Open Access Regulations
and associates charges including

losses, by exercising its power to relax
envisaged under the above regulations.
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S.No Petition No. Petitioner Particulars of Petition Date of Hearing

21/2019 ED-Goa In the matter of True-up of the 05.02.2020
FY 2015-16, Aggregate Revenue
Requirements (ARR) and
Determination of Retail

Tariff for the FY 2020-21

For Electricity Department,
Government of Goa (EDG)

18/2019 ED-DNH (Transmission) In the matter of True-up of 21.01.2020
FY 2018-19, Annual Performance
Review of FY 2019-20, Aggregate
Revenue Requirements (ARR) and
Determination of Transmission
Tariff for FY 2020-21 for Electricity
Department, Transmission Division,
Dadra and Nagar Haveli

17/2019 ED-Chandigarh In the matter of True-up of the 25.02.2020
FY 2018-19, Annual Performance
Review of the FY 2019-20, Aggregate
Revenue Requirement (ARR) and
Determination of Retail Tariff for
the FY 2020-21 For Electricity Wing
of Engineering Department,
Chandigarh (EWEDC)

19/2019 DNHPDCL In the matter of True-up of 21.01.2020
FY 2018-19, Annual Performance
Review of FY 2019-20, Aggregate
Revenue Requirements (ARR)

and Determination of Retail Tariff
for FY 2020-21 , For DNH Power
Distribution Corporation Limited

22/2019 ED-Daman & Diu In the matter of True-up of 21.01.2020
FY 2018-19, Annual Performance and
Review of FY 2019-20 and Approval 29.01.2020

of Aggregate Revenue Requirements
(ARR) and Determination of Retail
Tariff for FY 2020-21 for Electricity
Department Daman & Diu
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S.No Petition No.
16/2019

20/2019

24/2019

23/2019

Petitioner
PPCL

ED-Puducherry

ED-Lakshadweep

ED-Andaman &
Nicobar Islands

Particulars of Petition

In the matter of True-up of the
FY 2017-18, Aggregate Revenue
Requirement (ARR) and
Determination of Generation
Tariff for the FY 2020-21 For
Puducherry Power Corporation
Limited (PPCL)

In the matter of True-up for

FY 2017-18 and FY 2018-19, Annual
Performance Review for FY 2019-20
and Aggregate Revenue Requirement
(ARR) and Determination of Retail
Tariff for the FY 2020-21 For
Electricity Department, Government
of Puducherry (PED)

In the matter of True-up for

FY 2015-16 and FY 2016-17, Annual
Performance Review for FY 2019-20
and Aggregate Revenue Requirement
(ARR) and Determination of Retail
Tariff for the FY 2020-21 For
Lakshadweep Electricity
Department (LED)

In the matter of True-up for

FY 2016-17 APR for 2019-20 and
ARR and Determination of Retail
Tariff for FY 2020-21

Date of Hearing
08.01.2020

07.01.2020

12.02.2020
and
13.02.2020

02.03.2020
and
04.03.2020
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PETITION FEES RECEIVED DURING FY 2019-20

30.04.2019
05.07.2019

3 27.09.2019

1N

0 19.10.2019

08.11.2019

02.12.2019

~

o 03.12.2019

03.12.2019

05.12.2019

06.12.2019

07.12.2019

10.12.2019

17.12.2019

19.12.2019

12.02.2020

18.03.2020

Petitioner
DNHPDCL

ED-Chandigarh

M/s Krishna Datta
Multani

ED-Chandigarh

ED-Puducherry
DNH (Transmission)
ED-Andaman & Nicobar
Islands

PPCL

ED-Daman & Diu
ED-Chandigarh
ED-Lakshadweep
ED-Goa

DNHPDCL

M/s Waaree PV

Technologies Pvt. Ltd.
DNHPDCL

Misc. fee

Fee for filing review petition against
Order dated 20.05.2019

Fee for filing Petition in respect of
Signing of Power Sale Agreement
under 2000 MW ISTC Tranche-IV for
40 MW of Wind Power with SECI

Fee for providing certified copy of
Order dated 20.05.2019

Balance fee for filing Petition in respect of
Signing of Power Sale Agreement under 2000
MW ISTC Tranche-IV for 40MW of Wind
Power with SECI

Fee for filing ARR and Tariff Petition for
FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing tariff petition for 32.5 MW
Gas Power Station for FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing ARR and Tariff
Determination for FY 2020-21

Fee for filing Petition for grant
approval of Open Access agreement

Fee for filing Petition in respect of Signing of
Power Sale Agreement under 2000 MW ISTC
Tranche-V for 50 MW of Wind Power with SEC

Total

S.No| Date of Receipt | Petitioner/Electricity | Subject matter of petition Amount
Department (ED) (in rupees)

598/-

6,29,688/-
20,000/ -

1920/-

4,80,000/-

47,13,750/-

20,00,000/-

10,00,000/-

15,00,000/-

33,04,938/-

19,53,150/-

10,00,000/-

54,24,188/-

83,83,625/-

5,00,000/-

20,000/-

3,09,29,339/-
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Annexure-4

LIST OF NOTIFIED REGULATIONS AS ON 31.03.2020

S.No. Notification No.| Regulation Title
Notification

JERC-01/2009 (Conduct of Business) Regulations-2009 30.07.2009

o First Amendment Regulations-2013 e 30.04.2013

* Second Amendment Regulations-2013 e 11.10.2013

e Third Amendment Regulations-2014 « 15.05.2014

e Fourth Amendment Regulations-2015 e 11.02.2015

« Fifth Amendment Regulations-2019 e 11.09.2019
JERC-02/2009 Recruitment, Control and Service Conditions of Officers

and Staff Regulations-2009 30.07.2009
JERC-03/2009 Appointment and Functioning of Ombudsman 31.07.2009

Regulations-2009

o First Amendment Regulations-2013 » 04.04.2013

o Second Amendment Regulations-2015 » 01.01.2015

e Third Amendment Regulations-2017 (REPEALED) e 12.06.2017
JERC-04/2009 Establishment of Forum for Redressal of Grievances 31.07.2009

of Consumers Regulations-2009

o First Amendment Regulations-2013 e 25.03.2013

» Second Amendment Regulations-2015 (REPEALED) « 30.01.2015
JERC-05/2009 (Treatment of Other Businesses of Transmission 18.12.2009

Licensees and Distribution Licensees)

e First Amendment Regulations-2016 * 19.10.2016
JERC-06/2009 Standard of Performance Regulations-2009 (REPEALED) 18.12.2009
JERC-07/2009 State Advisory Committee Regulations-2009 18.12.2009

o First Amendment Regulations-2015 « 21.01.2015
JERC-8/2009 Appointment of Consultants Regulations-2009 11.02.2010
JERC-9/2009 Open Access in Transmission and Distribution Regulations-2009 11.02.2010
JERC-10/2009 Terms and Conditions for Determination of Tariff

Regulations-2009 (REPEALED) 08.02.2010
JERC-11/2010 Electricity Supply Code Regulations-2010 (REPEALED) 20.05.2010

12. JERC-12/2010 State Grid Code Regulations-2010 07.08.2010



JERC-13/2010
14 JERC-14/2010

JERC-15/2010
JERC-16/2013

—

7. JERC-17/2014
JERC-18/2014
JERC-19/2015

(=}

d

JERC-20/2015

JERC-21/2017

2. JERC-22/2018

w

JERC-23/2018

JERC-24/2019

5. JERC-25/2019

26. JERC-26/2019
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Notification No. Regulation Title
Notification

Electricity Trading Regulations-2010

Procurement of Renewable Energy Regulations-2010
o First Amendment Regulations-2014

e Second Amendment Regulations-2015

o Third Amendment Regulations-2016
Distribution Code Regulations-2010

Procedure for filing appeal before the Appellate
Authority Regulations-2013

Demand Side Management Regulations-2014
Multi Year Distribution Tariff Regulations-2014 (REPEALED)

Solar Power - Grid Connected Ground Mounted and
Solar Rooftop and Metering Regulations-2015 (REPEALED)

Standard of Performance for Distribution Licensees
Regulation-2015

Connectivity and Open Access in Intra-State
Transmission and Distribution Regulations-2017

(Generation, Transmission and Distribution Multi
Year Tariff) Regulations, 2018

Electricity Supply Code Regulations-2018
o First Amendment Regulations-2019

Solar PV Grid Interactive System based on Net
Metering Regulations-2019

Terms and Conditions for Tariff determination
from Renewable Energy Sources Regulations-2019

Consumer Grievances Redressal Forum and
Ombudsman Regulations-2019

31.08.2010

30.11.2010
» 19.02.2014
e 22.12.2015
o 22.08.2016
11.08.2010

29.04.2013
24.06.2014
30.06.2014

15.05.2015

24.07.2015

14.03.2018

10.08.2018
26.11.2018
e 25.03.2019

24.07.2019

24.07.2019

11.09.2019
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