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4458/2021/Diary Section

GOVERNMENT OF PUDUCHERRY
ELECTRICITY DEPARTMENT
137, Netha]l Subhash Chandra Bose Salal, PUDUCHERRY - 605 001

@ Off.: 0413-2334277 Extn.,~200 Mobilo: 94890 80301
o-mall: seipod.pon@nlc.in

T. CHANEMOUGAM, B.E.,M.l.E., P.G.D.C.A. .
SUPERINTENDING ENGINEER-CUM-HOD HEME

No.  /ED/EE-C&TTC/JE/F-SOP/2021-2022, Dated:23-07-2021

To:
The Secretary,
Joint Electricity Regulatory Commission (For State of Goa and UTs),

34 and 4tt floor, Plot No. 55-56, Service Lane,
Phase - IV, Udyog Vihar, Sector 18
Gurugram - 122015,

HARYANA.

Sir,

Sub:  Electricity Department Puducherry-Furnishing of information
on Standard of Performance (SOP) and other Regulations
notified by the Joint Electricity Regulatory Commission
(JERC) for Goa and UTs. — 1st Quarter ending of June’202(
and Monthly reports for the perlod of April2] to June2l-
Furnished - Regarding.

Ref: 1. No. 8/6/2010-JERC, 19-11-2010.
2. No.34/1/2015-JERC/1306, Dt:08-04-2015

The Standard of Performance report of Electricity Department,
Puducherry for the 1st Quarter ending of June’21 and Monthly reports for the
period of April21 to June’21 are furnished in the Annexure as per the

prescribed format.

Yours faithfully

! , T cwﬁ/

(T.Chanemougam)
Y Superintending Engineer-Cum
vy Head of Department
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Name of the Licensee : Electricity Department , Puducherry ] As on last day of Ist Quarter of moN.TNM
No. of Complaints redressed during this Month ] Compensation 6 oo__m:_:nqm,wo-
; In stipulated time Beyond stipulated time delay beyond stipulated period
Pending Total
e Total  |within 50% i SMMM t Total m_”__ﬂﬂa
SI.N i i ithi nts . ¢o . .
q Nature of Complaints of p.__o aqnmn_e,ﬂ_ﬁ_. Complaints of I m__sh_h“_u_“““ p upto-double M_H_ﬂ.._ M__M_i attended complaints to be Compensation OOanz.mu:_oz
4 previous uring this stipulated P the time ble the beyond attended redressed due in paid in %
month month . time time !
time : stipulated
time :
1 2 - 3 4 5 6 7 8 9 10=8+9 | 11-6+7+8:9 | 12=5-11 13 14 |
i |Fuse blow down 6 9269 9275 5612 3663 0 0 0 9275 0
2 |Service broken/service snapped 1 1358 1359 451 9208 0 0 0 1359 0
3 |Faylt in distribution line / system 3 779 782 418 364 0 0 0 782 0
4 |DT failed / burmt 2 21 23 18 5 0 I 0 0 23’ 0 |
5 |HT mains failed 0 342 342 92 250 0 0 0 342 0
6 |Problem in grid (230/110 KV) SS 0 24 24 a | 20 0 0 0 24 0
7 |Failure of Power Transformer 0 2 2 0 2 0 0 0 2 0
8 |Voltage variation where augmentation is not required 0 9 9 7 2 0 0 0 9 0
9 |Voltage vaniation where augmentation is required 0 0 0 0 0 0 0 0 0 0 |
10 |For Accuracy of meters 2 316 318 225 84 0 0 0 309 9 i
11 |For defective / struck meters 96 802 898 394 391 0 0 0 785 113 |
12 |For bumt meters 5 144 149 64 67 0 0 0 131 18 I
I
13 |Change of consumer name due to change in ownership 88 420 508 249 191 0 0 0 440 68
14 |Transfer of consumer name to legal heir 0 13 13 0 12 0 0 0 12 1
15 |Load reduction 7 9 16 1 8 , 0 0 0 9 7
16 [Change of category 21 48 69 20 27 0 0 0 47 22
I 17 |Shifting of meter / service line 9 19 28 10 8 0 0 0 18 10
. - - - - - 7 i
18 For mE.:wE bills where no additional information is 0 6 6 6 0 0 0 0 6 0
| required |
. - - - - . _
19 For nE:uE bills where additional information is 2 30 1 29 6 0 0 I 0 28 4
required _
20 |Disconnection or reconnectin of supply 21 174 195 0 174 0 0 0 174 21
21 |Request for Reconnection 1 103 104 o [ 103 0 0 0 103 1
22 |Upto date bill - 5 698 703 509 188 0 0 0 697 6 e

)

Superintending Engineer
A \ o Cum-Head of the Department
\
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Name of the Licensee : Electricity Department , Puducherry

_

As on last day O

No. of Complaints redressed during this Month

In stipulated time

Beyond stipulated time

———————F April-2021

last day

Compensation to .
dealy beyond stipulated period

consumers for

Owwsshuwma Oo:.ﬂwﬂw_::m o o C ._,oﬁ_ Total Om m_w__HMG .
S1.Ng Nature of Complaints of .:6 a,nﬁ.<o.,_. : Oos,mwﬂ_w_::m 2::_”».,8 & E::: upto dotible morathan oﬂw_ﬁm__n_"maﬂ Complaints oﬂuncm Ooaﬁm.:m:o: Oo_:mo:.mu:o:
| previsous | during this stipulated stipu iatec the time ﬂ_o:v_n fhe beyond atlended redressed dueing paid in
month month time time time stipulated
time
_ 2 3 2 5 G 7 8 9 10=8+9 [ 11=6+7+8+9 | 12=5-11 13 14
1 |Fuse blow down 6 2976 2982 1814 | 1168 0 0 0 2082 0
2 [Service broken/service snapped 1 437 438 145 293 0 0 0 438 0
3 |Fault in distnibution line / system 3 247 250 135 115 0 0 0 250 0
4 |DT failed / bumnt 2 4 6 5 1 0 0 0 6 0
5 |HT mains failed 0 83 83 29 54 0 0 0 83 0
6 |Problem in grid (230/110 KV) SS 0 4 4 0 4 0 0 0 4 0 .
7 |Failure of Power Transformer 0 1 1 0 1 0 0 0 | 0
8 ,<o=mmn vanation where augmentation is not required 0 7 7 5 2 0 0 0 7 0
9 [Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 2 68 70 31 35 0 0 -0 66 4
11 |For defective / struck meters 96 249 345 149 83 0 0 0 232 113
12 |For burnt meters 5 46 51 25 20 0 0 0 45 6
13 |Change of consumer name due to change in ownership 88 183 271 89 89 0 0 0 178 93
14 |Transfer of consumer name to legal heir 0 12 12 0 12 0 0 0 12 0
15 |Load reduction 7 3 10 0 1 0 0 0 1 9
16 |Change of category 21 20 41 8 11 0 0 0 19 22
17 |Shifting of meter / service line 9 7 16 4 3 0 0 0 7 9
18 For current bills where no additional information is 0 6 6 P i i g i 6 0
required
19 ”“__‘:MMWE bills where additional information is 5 12 1 5 3 0 8 0 12 5
20 |Disconnection or reconnectin of supply 21 165 186 0 165 0 0 0 165 21
21 [Request for Reconnection 1 101 102 0 101 0 0 0 101 1
22 |Upto date bill 5 238 243 197 41 0 0 0 238 3 OO

T o)

" Superintending Engineer
Cum-Head of the Department

b)

O
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Name of the Licensee : Electricity Department , Puducherry

_

_———FMay-2021
EI.@.V_WME

prem———
Com

pensation to consumers for

h.\. B

No. of Complaints redressed during this Month ulated period
Pending Total In stipulated time Beyond stipulated time \M_Mu\z beyond supuateCp
i i Total Balance
Complaints | Complaints S — . Total ]
. o laints '
IS1.Nq Nature of Complaints of the received qoS_. E:::Mo /e within morethan Complaints Complaints s Compenstion | Compensation
. during thi Complaints of stipulated upto double danblal attended plain to be P! aidin 2
PLEVISOUS MELE, SHS stipulated _u.~ the time o:. ¢ the beyond attended nnmaammma due in X pt
month month _ time time i
time stipulated
time 14
1 2 3 4 5 6 7 8 9 10=8+9 [ 11=6+7+8+9 | 12=5-11 13
1 |Fuse blow down 0 3028 3028 1793 1235 0 0 0 3028 0
2 |Service broken/service snapped 0 450 450 137 313 | 0 0 0 450 0
3 |Fault in distribution line / system 0 275 275 145 130 0 0 0 275 0
4 |DT failed / burnt 0 7 7 5 2 0 0 0 7 0
5 |HT mains failed 0 113 113 28 85 0 0 0 113 0
6 |Problem in grid (230/110 KV) SS 0 8 8 3 5 0 0 0 8 0
7 [Failure of Power Transformer 0 1 1 0 1 0 0 0 1 0
8 [Voltage variation where augmentation is not required 0 0 0 0 0 0 0 0 0 0
9 |Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 4 102 106 75 25 0 0 0 100 | 6
11 |For defective / struck meters 13 195 308 71 19 0 0 0 190 118
12 |For bumt meters 6 46 52 24 13 0 0 0 37 15
13 |Change of consumer name due to change in ownership 93 108 201 60 47 0 0 0 107 924
14 |Transfer of consumer name to legal heir 0 0 0 0 0 0 0 0 0 0
15 [Load reduction 9 3 12 0 4 0 0 0 4 8
16 |Change of calegory 22 12 34 7 8 0 0 0 15 19
17 |Shifting of meter / service line 9 5 14 3 2 0 0 0 5 9
8 For o.E._,E: bills where no additional information is 0 0 0 0 0 0 0 0 0 0
required
19 For m:.._.o_: bills where additional information is 5 7 9 4 3 0 0 0 7 )
required
20 |Disconnection or reconnectin of supply 21 6 27 0 6 0 0 0 6 2]
21 [Request for Reconnection 1 2 3 0 2 0 0 0 2 1
22 |Upto date bill 5 248 253 160 88 0 0 0 248

: Iﬂﬂn,.\/mw%&%

Superintending Engineer
Cum-Head of the Department
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Namve of the Licensce : Electricity Department , Puduchenry

e ——

As

on

last day of June-2021

s foe

No. of Complaints redressed during this Month —T1 Compensation .c ﬁwz,::_.}z“:&
Pending Total In stipulated time Beyond stipulated time dealy beyond stipuated pers
complaints | complaints Total thin 50% ﬁws_ Total mu_u_”%m
: . . 0 within 50% .y complanints comp : .
Q] N¢ Nature of Complaints of .:5 _,omo_ém. Coimpiinis of EES tito dopble morethan mgm: ded complantins 1o be Compenstion | Compensation
previsous | during this stipulated stipulated the tim double the b attended dressed duein ¥ paid in 2
month month P! time ¢ tme o .owo:m re
time stipulated
: time 3 T
_ 2 3 4 5 6 7 8 9 10=849 | 11=6+7+8+9 | 12=5-11 L
1 |Fuse blow down 0 3265 3265 2005 1260 0 0 0 3265 0
2 |Service broken/service snapped 0 471 471 169 302 0 0 0 471 0
3 |Fault in distribution line / system 0 257 257 138 119 0 0 0 257 0
4 |DT failed / bumt 0 10 10 8 2 0 0 0 10 0
5 |HT mains failed 0 146 146 35 111 0 0 0 146 0
6 |Problem in grid (230/110 KV) SS 0 12 12 1 11 0 0 0 12 0
7 [Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 [Voltage varation where augmentation is not required 0 2 2 2 0 0 0 0 2 0
9 [Voltage vanation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 6 146 152 19 24 0 0 0 143 9
11 |For defective / struck melers 118 358 176 174 189 0 0 0 363 113
12 |For bumt meters 15 52 07 15 34 0 0 0 49 18
13 |Change of consumer name due to change in ownership 9 129 223 100 55 0 0 0 155 68
14 |Transfer of consumer name to legal heir 0 | | 0 0 0 0 0 0 1
15 |Load reduction 8 3 11 1 3 0 0 0 4 7
16 |Change of category 19 16 3 5 8 0 0 0 13 22
17 [Shifling of meter / service line 9 7 16 3 3 0 0 0 6 10
18 For m::o_z bills where no additional information is 0 0 0 0 0 0 0 0 0 0
required
19 For current bills where additional information 1s 5 1 13 9 0 0 0 0 9 4
required
20 |Disconnection or reconnectin of supply 21 3 24 0 3 0 0 0 3 21
21 |Request for Reconnection 1 0 1 0 0 0 0 0 4 I
22 |Upto date bill 5 212 217 152 59 0 0 0 211 6

T.Q

Superintending Engineer
Cum-Head of the Department

D
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With Regards,
PA to Secy., JERC

From: secretaryjerc@gmail.com
To: "Rakesh Kumar" <secy.jercuts@gov.in>
Sent: Monday, October 25, 2021 1:22:18 PM
Subject: Fwd: PED SOP 2nd Qtr

Sent from Secretary’s iPad

Begin forwarded message:

From: "Executive Engineer, Division-Il Pondicherry Electricity Department" <ee2ped.pon@nic.in>
Date: 25 October 2021 at 12:46:50 PM IST

To: JERC JERC <secretaryjerc@gmail.com>

Subject: PED SOP 2nd Qtr

Sir,
pls find the enclosed file for PED SOP 2nd QTR

with regards

Executive Engineer- Cables & TTC,
Electricity Department,

Puducherry.

Phone : 0413 2225552,


file:///eOffice/eOfficePortal/EmailDiarization/reetu.jercuts/temp/link.png
file:///eOffice/eOfficePortal/EmailDiarization/reetu.jercuts/temp/link.png

5525/2021/Diary Section

GOVERNMENT OF PUDUCHERRY

ELECTRICITY DEPARTMENT
137, Nethajl Subhash Chandra Bose Salal, PUDUCHERRY - 605 001

© Off. . 0413-2334277 Extn.,—~200 Mobile : 94890 80301
e-mail. se1ped.pon@nic.in

41/81

T. CHANEMOUGAM, BE. . MIE. . PGDCA

SUPERINTENDING ENGINEER-CUM-HOD DK N e L e
No. 686/ED/EE-C&.TTC/JE/F—SOP/QOQ1—2022, Dated:22-10-2021
To:

The Secretary,

Joint Electricity Regulatory Commission (For State of Goa and UTs),
3 and 4t floor, Plot No. 55-56, Service Lane,

Phase - IV, Udyog Vihar, Sector 18,

Gurugram - 122015,

HARYANA.

Sir,

Sub:  Electricity Department Puducherry-Furnishing of information
on Standard of Performance (SOP) and other Regulations
notified by "the Joint Electricity Regulatory Commission
(JERC) for Goa and UTs. - 2nd Quarter ending of
September’2021 and Monthly reports for the period of July21
to September’21- Furnished - Regarding.

Ref: 1. No. 8/6/2010-JERC, 19-11-2010.
2. No.34/1/2015-JERC/1306, Dt:08-04-2015

The Standard of Performance report of Electricity Department,

Puducherry for the 2nd Quarter ending of September’21 and Monthly reports

for the period of July’21 to September’21 are furnished in the Annexure as per

the prescribed format.

Yours faithfully c Q. ~
B P o
\: C&NE =

/4

(T.Chanemougam)
\/ - Superintending Engineer-Cum
i Head of Department
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Name of the Licensee Electricity Department .

Puducherry

v (II‘

Ind

arter ol &

\non to consul

mers for

o

—— As on last da ompensi g e |
No, of Complaints redressed during this Month (1 ): n? peyond \llml_'il'_‘,‘w-‘
Pending Total In stipulated time Beyond stipulated lime g del:
complaints | complaints Total Balance
SI.Ng Nature of Complaints of the received Total within 50% complaints Total complaints —<ation | Compensation
; Complaint f within more than complaints . Compensal =
previous during this plaints 0 stipulated upto double g attended ; 3 to be Soe i € paid n <
month —ri stipulated ‘ the time i [ P attended redressed <
time e lime S
stipulated L
] 14
: tume - 3 L
2 = 4 3 6 7 8 9 10-8:9 [ T1=6:7:8:9] 12=5-11 | 13—
Fuse blow down 0 10791 10791 6507 4284 0 0 0 10791 0 e e — ——————
2 |Service broken/service snapped 0 1657 1657 571 1086 0 0 0 1657 O
3 |Fault in distribution line / system 0 828 828 491 337 0 0 0 $238 0 —
4 |DT failed / burnt 0 23 23 15 8 0 0 0 73 0 —
5 [HT mains failed 0 390 390 93 1297 0 0 0 390 0
6 |Problem in grid (230/110 KV) SS 0 22 22 3 19 0 0 0 2] 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 [Voltage variation where augmentation is not required 0 8 8 8 0 0 0 0 8 0
9 |Voltage vanation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 9 275 284 221 56 0 0 0 277 7
11 [For defective / struck meters 113 1327 1440 605 696 0 0 0 1301 139
12 |For bumt meters 18 180 198 75 96 0 0 0 171 27
13 |Change of consumer name due to change in ownership 68 846 914 390 436 0 0 0 826 88
14 |Transfer of consumer name to legal heir 1 9 10 1 8 0 0 0 9 1
15 |Load reduction 7 17 24 4 15 0 0 0 19 5
16 |Change of category 22 106 128 40 71 0 0 0 111 17
17 [Shifting of meter / service line 10 35 45 1 23 0 0 0 H 1l
18 For t.jurrcnl bills where no additional information is 0 16 16 16 0 0 0 0 lo 0
required
19 For current bills where additional information is 4 64 68 23 493 0 0 0 66 >
required : 5
: 2 : 2 0 C = 10
20 |Disconnection or reconnectin of supply 21 10 31 0 21 0 !
7 0 0 0 0 1
21 |Request for Reconnection | 0 | 0 0
. , 257 0 0 0 133 6
22 |Upto date bill 6 735 741 478 m e m 18]
Superintending Engineer
- I) LCum-Head of the Department

42/81



Name of the Licensee : Electncity Department , Puducherry

|

As on lastd

Total

No. of Complaints redressed during this Month

In stipulated time

Beyond stipulated time

ay of July-2021

Compensation (o consumers for
dealy beyond stipulated period

=S

c::\;(::\?:i\- complaints N : e Total DT
e ot of‘the ‘ ch‘in. &) ou.l;ztl:lillls m“":f 3% _w"hm upto double R C(::zm:” cOrnp:mms COT: ];:-MS Compenstion | Compensation
previsous | during this Stipulated shpglnlcd s doul;lc the S attended S edord due in ¢ paid in ¥
month month PO URe — stipulated
lime
1 2 3 4 5 6 7 8 9 10=8+9 | 11=6s7:8:9| 12=5-11 13 14
1 [Fuse blow down 0 3470 3470 2172 1298 0 0 0 1470 0
2 |Service broken/service snapped 0 594 594 165 429 0 0 0 594 0
3 |Fault in distnibution line / system 0 274 274 160 114 0 0 0 274 0
4 |DT failed / burnt 0 7 7 4 3 0 0 0 7 0
5 |HT mains failed 0 138 138 41 97 0 0 0 138 0
6 |Problem in gnd (230/110 KV) SS 0 2 2 2 0 0 0 0 2 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 |Voltage variation where augmentation is not required 0 3 3 3 0 0 0 0 3 0
9 |Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 9 107 116 717 24 0 0 0 101 15
11 |For defective / struck meters 113 353 466 149 212 0 0 0 361 105
12 |For burnt meters 18 76 94 33 44 0 0 0 77 17
13 |Change of consumer name due to change in ownership 68 228 296 103 117 0 0 0 220 76
14 |Transfer of consumer name to legal heir 1 2 3 1 2 0 0 0 3 0
15 |Load reduction 7 3 10 2 1 0 0 0 3 7
16 |Change of category 22 16 38 4 14 0 0 0 18 20
17 |Shifung of meter / service line 10 10 20 3 6 0 0 0 9 1l
18 f:;‘ uc;gm bills where no additional information is 0 6 6 6 0 0 0 0 6 °
19 :‘;oqr u::rcur:icnt bills where additional information is 4 12 16 9 s 0 0 0 14 >
20 |Disconnection or reconnectin of supply 21 7 28 0 7 0 0 0 7 21
21 |Request for Reconnection 1 0 | 0 0 0 0 0 0 ]
22 [Upto date bill 6 299 305 186 113 0 0 0 299 6 v

Supenntending Engineer
Cum-Head of the Department

h |

e
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— 3021
Name of the Licensee : Electricity Department , Puducherry As_on last day of ""‘?’5" — pe——
No. of Complaints redressed during this Month g ,andl sated g
In stipulated time Beyond stipulated time dealy beyo
Pending Total :
laints omplaints o Total g
complain c : ; E £
. 50% o complani nplamits
SI.Nd Nature of Complamnts of the received Colztlilims w"h':r °|  within i donble morethan > complzntins Uj;;pte Compenstion | Compeasation
: X : ) attended : S
oo e s | a5 o | e | I | e | T | e
time strpulated
time ( - 13
1 2 3 4 5 6 7 8 9 10-8-9 | 11=6-7:8-9| 12=5-11 13 »
1 |Fuse blow down 0 3624 3624 2161 1463 0 0 0 3624 0
2 |Service broken/service snapped 0 536 536 188 348 0 0 0 536 0
3 |Fault m distnbution lne / system 0 274 274 156 118 0 0 0 274 0
4 |DT failed / burnt 0 6 6 3 3 0 0 0 6 0
5 |HT failed 0 99 99 28 71 0 0 0 oG 0
6 |Problem in grid (230/110 KV) SS 0 17 17 0 17 0 0 0 17
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 |Voliage vanation where augmentation is not required 0 5 5 5 0 0 0 0 5 0 ’
9 |Voltage vanation where augmentation is required 0 0 0 (1] 0 0 0 0 0 { , §
10 |For Accuracy of meters 15 92 107 80 21 0 0 0 101 E 6 z E ‘
11 |For defective / struck meters 105 493 598 250 218 0 0 0 6s | o | ‘ f
12 |For bumt meters 17 52 69 2 25 0 0 0 = | = | y ;'
13 |Change of consumer name due to change m ownership 76 314 390 146 142 0 0 0 288 ,! 02 ;‘ 7 ‘
. ! |
14 |Transfer of consumer to legal heir 0 4 4 0 3 0 0 0 3 : ! ‘
15 |Load reduction 7 7 14 1 3 0 0 0 = |
16 |Change of category 20 35 55 17 2] (i 0 0 3R !‘ 7 J f
| i
17 |Shifting of meter / service line 11 11 2 5 6 0 0 0 1 { : r_ F
For current bills where no additional information s 4 ] _ 3 = cpe ; 3
18 = 0 5 5 5 0 0 0 0 ; : 0 : : k
For current bills where additional information is - ! -
1931 2 26 28 8 18 0 0 0 » 2 i i‘
20 |Disconnection or reconnectin of supply 21 2 23 0 2 0 0 0 2 2) |
!
21 |Reguest for Reconnection [ 0 I 0 0 0 0 0 Q i 1 j
T
22 |Upto date bill 6 166 172 127 39 0 0 0 s | S l ‘ E
~~
TR

44/81 ‘
552




of Septcmber—ZOZl

Name of the Licensee : Electricity Department , Puducherry | As_on last day C ensation to consumers for
No. of Complaints redressed during this Month don:p beyond stipulated period
: - In stipulated time Beyond stipulated time | deaty 0¥
Pending Total
laiint i Total Total Balance
complaints [ complaints s e ; ola complaints
SI.Nd Nature of Complaints of the received Total' Sldifelind within morethan i complantins pb Compenstion | Compensation
y i (0F Complaints of o upto double R IR attended o to be » aidi i€
I S e stipulated e the time 7 °| beyond S ¢ redressed decE K
month month ; time time :
time stipulated
time

] 2 3 2 5 6 7 3 9 10-8/9 | 11=6:7:8:9 | 12=5-11 13 -

1 |Fuse blow down 0 3697 3697 2174 1523 0 0 0 3697 0

2 |Service broken/service snapped 0 527 527 218 309 0 0 0 527 0

3 |Fault in distribution line / system 0 280 280 175 105 0 0 0 280 0

4 |DT failed / burnt 0 10 10 8 2 0 0 0 10 0

5 |HT mains failed 0 153 153 24 129 0 0 0 153 0 o

6 |Problem in grid (230/110 KV) SS 0 3 3 | 2 0 0 0 3 0

7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0

8 |Voltage variation where augmentation is not required 0 0 0 0 0 0 0 0 0 0

9 |Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0

10 |For Accuracy of meters 6 76 82 64 11 0 0 0 75 7

11 |For defective / struck meters 130 481 611 206 266 0 0 0 472 139

12 |For burnt meters 22 52 74 20 27 0 0 0 47 27

13 |Change of consumer name due to change in ownership 102 304 406 141 177 0 0 0 318 88

14 |Transfer of consumer name to legal heir | 3 4 0 3 0 0 0 3 1
15 [Load reduction 10 7 17 1 11 0 0 0 12 5

16 |Change of category 17 55 72 19 36 0 0 0 55 17
17 |Shifting of meter / service line 11 14 25 3 11 0 0 0 14 11
18 For c;urrent bills where no additional information is 0 5 5 5 0 0 0 0 5 0

required
19 For c_:urrent bills where additional information is 5 2 28 6 20 0 0 0 % >
required

20 |Disconnection or reconnectin of supply 21 1 22 0 12 0 0 0 12 10
21 |Request for Reconnection ] 0 ] 0 0 0 0 0 0 1
22 |Upto date bill 6 270 276 165 105 0 0 0 270 6

Na@

Supenntending Engineer
Cum-Head of the Department

45/




58/81
6441/2022/Diary Section

GOVERNMENT OF PUDUCHERRY
ELECTRICITY DEPARTMENT
137, Netha|l Subhash Chandra Bose Salal, PUDUCHERRY - 605 001

© Off. : 0413-2334277 Extn.,—200 Mobile: 9489080301
e-mail: se1ped.pon@nic.in

T. CHANEMOUGAM, B.E.,M.1.E.,P.G.D.CA. Date
SUPERINTENDING ENGINEER-CUM-HOD

---------------------

No.1000/ED/EE-C&TTC/JE/F-SOP/2021-2022, [ 12§ | Dated: 12-01-2022

o " To:

The Secretary,
Joint Electricity Regulatory Commission (For State of Goa and UTs),

3r1 and 4tt floor, Plot No. 55-56, Service Lane,
Phase - IV, Udyog Vihar, Sector 18,

Gurugram - 122015,

HARYANA.

Sir,

Sub:  Electricity Department Puducherry-Furnishing of information
on Standard of Performance (SOP) and other Regulations
notified by the Joint Electricity Regulatory Commission
(JERC) for Goa and UTs. - 3rd Quarter ending of
December’2021 and Monthly reports for the period of
October’21 to December’21- Furnished - Regarding.

| Ref: 1. No. 8/6/2010-JERC, 19-11-2010.
2. No.34/1/2015-JERC/1306, Dt:08-04-2015

The Standard of Performance report of Electricity Department,
Puducherry for the 3rd Quarter ending of December’2021 and Monthly reports

for the period of October21 to December2lare furnished in the Annexure as

Yours fé\fully

per the prescribed format.

D
\
7 (T.Chan%rgﬁ})ugam)
' Superintending Engineer-Cum
e Head of Department

3 W

\
gl ORIV YT PN )
PESPATCHED
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Name of the Licensee  Flectnaty Department , Puducherny As_on last day of 1rd (Quarter of 1021-22
No_of Complains redressed durmg this Month € ompensation fo consimers for
Pending Total In stipulated time Beyond stipulated 1rch - al delay beyond stipulated penod
complaints | complaints Total within 50% rn:l:::mi! Total -Tce'
51 Ng Natvre of Complamts r ! . 0 ompla compiaints
! BT OF L Ompiaings 0 ; ¢ received Complaints of _w'”"" upto double more than attended Somps i to be Compenzation | Compensanon
previous duning this . stipulated _ double the attended
stipulated . the hme . beyond redressed due m ? pard m ¥
month month . time fime
time stipulated
Lime
| 2 3 4 5 4 7 8 9 10=-8+9 11=6+7:8+9] [2=5-11 1) 14
I JFuse blow down 0 11895 | 1B95 7012 4883 0 0 0 11895 0
2 |Senice broken senvice snapped 0 1934 1934 647 1287 0 0 0 1934 0
3 |Fault in distnbution line / system 0 980 980 579 401 0 0 0 980 0
4 |DT failed / burnt 0 45 45 20 25 0 0 0 45 0
S |HT mains failed 0 266 266 46 220 0 0 0 266 0
6 |Problem in gnd (230/110 KV) SS 0 8 8 | 7 0 0 0 8 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 |Voliage vanation where augmentation is noi required 0 13 13 12 1 0 0 0 13 0
9 [Volage vanation where augmentation is required 0 0 ] 0 0 0 0 0 0 0
10 [For Accuracy of meters 7 232 239 170 65 0 0 0 235 1
. 11 |For defective / struck meters 139 1043 1182 547 468 0 0 0 1015 167
12 |For burnt meters 27 189 216 77 139 0 0 0 216 0
13 |Change of consumer name due to change in ownership 88 648 736 309 348 0 0 0 657 79
14 |Transfer of consumer name to legal heir 1 24 25 1 24 0 0 0 25 0
I5 |Load reduction 5 24 29 5 21 0 0 0 26 3
16 |Change of category 17 75 92 20 60 0 0 0 86 6
17 |Shifimg of meter / service line 11 23 34 11 19 0 0 0 30 1
8 For mnl bills where no additional information 1s 0 13 13 1 2 0 0 0 13 0
required
19 For c_:umtnl bills where additional information is 7 35 37 n 27 0 0 0 33 3
required
20 |Drsconnection or reconnectin of supply 10 312 322 176 144 0 0 0 320 2
21 |Request for Reconnection | 136 137 54 79 0 0 0 133 4
6 584 590 401 188 0 0 0 589 |

22 |Upto date bill
1«\‘\
Supcrimend.uﬁ Entn

Cum-Head of the Department

* ¥,

\
N



6441/2022/Diary Section

As_on last day of November-201 | _
Compensanon to consumers for

Name of the Licensee = Electnaity Department , Puduchenm
No. of Complaints redressed during this Month
. In stipulated time Beyond stipulated time dealy bevond snpulated penod
Pending Total Total Balanc
complaints | complaints Total i 505 planints Total h‘;
o 3 . ot within ° . com comp! 3
PLNg Nature,of Complaes OF.the d"'?e“’:']d Complaints of w“:] "::d upto double d";:;;:h::: attended a::plmm to be Compenshon | Compensanion
previsous UIME P stipulated stpulat the time : beyond redressed due m ¥ pad in ¥
month month time time ime stipulated
time
1 2 3 4 5 6 7 8 9 10=8<9 | 11=6+7-8:9 | 2=5-]1I i3 14
1 |Fuse blow down 0 4412 4412 2597 1815 0 0 0 4412 0
2 |Senvice broken/senvice snapped 0 650 650 252 418 0 0 0 650 0
3 |Fault m distribution line / system 0 377 377 234 143 0 0 0 n 0
1 |DT faled / burnt - 2 22 24 9 15 0 0 0 2 0
5 [HT mams failed 0 105 105 19 86 0 0 0 105 0
6 |Problem mn gnd (230/110 KV) S8 0 2 2 0 2 0 0 0 2 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 :0 0 0
8 |Voltage vananon where augmentation is not required 0 5 5 5 0 0 0 0 5 0
9 |Voltage varnianon where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 6 77 83 63 16 0 0 0 79 4
11 |For defective / struck meters 140 321 461 159 144 0 0 0 303 158
12 |For bumt meters 3 57 60 15 42 0 0 0 57 3
13 |Change of consumer name due to change in ownership 78 153 231 87 86 0 0 0 173 58
14 |Transfer of consumer name to legal heir 2 10 12 0 12 0 0 0 12 0
15 |Load reduction 2 9 11 4 5 0 0 0 9 2
16 |Change of category 20 27 47 10 30 0 0 0 40 7
17 |Shifting of meter / service line 2 7 9 3 4 0 0 0 ! 2
18 For cumcm bills where no additional information is 0 4 4 3 | 0 0 0 ' 0
required
19 For current bills where additional information is 3 4 7 1 4 0 0 0 5 2
m ——
20 |Disconnection or reconnectin of supply 2 120 122 76 44 0 0 0 120 2
21 |Request for Reconnection 1 28 29 0 25 0 0 0 25 4
22 |Upto date bill 1 143 144 92 51 0 0 0 143 1
Superintending Engineer
Cum-Head of the Department
Vo
[}
Y

/]
VN
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6441/2022/Diary Section

Name of the Licensee : Electnoity ‘ '
oity Department . Puducherny | A on Jast day of December-2021
No. of Complainis redressed during this Month Compensafion o consumers for
Pending Total In stipulated time Beyond stipulated time ' dealy beyond stipulated penod
complaints [ complaints Total hin 50% Total Tonl Ralance
SI.Ng Nature of Complaints of the received | ol|n. wit nnrj(] ’l  within morethan complanints | o olamrins | “OMPIA
previsous | during this omplaints ‘ OI " stipulated upto dpuble double the H"ﬂ"k: attended to be Compenstion | Compensation
month month slipy’ate time the time time beyon redressed due n pad in ¥
lime stipulated
time
1 2 3 4 5 6 7 8 9 10=8+9 | 11=6+7-8+9] [2-5-1] 13 14
1 |Fuse blow down 0 3940 3940 2429 1511 0 0 0 394p 0
2 |Service broken/service snapped 0 669 669 185 484 0 0 0 669 0
3 [Fault in distribution line / system 0 286 286 164 122 0 0 0 23 0
4 |DT failed / burnt 0 7 7 5 2 0 0 0 7 0
5 |HT mans failed 0 65 65 15 50 0 0 0 63 0
6 |Problem in gnd (230/110 KV) 8§ 0 4 4 | 3 0 0 0 4 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 J
8 |Voltage vaniation where augmentation is not required 0 2 2 2 0 0 0 0 2 0
9 |Voltage vanation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 4 119 123 84 35 0 0 0 119 4
11 |For defective / struck meters 158 369 527 179 181 0 0 . 0 360 167
12 |For burnt meters 3 76 79 30 49 0 0 0 L 0
13 |Change of consumer name due to change in ownership 58 299 357 125 153 0 0 0 273 79
14 |Transfer of consumer name to legal heir 0 8 8 B 0 8 0 0 0 8 0
15 |Load reduction 2 7 9 0 6 B 0 0 0 6 3
16 |Change of category 7 18 25 7 12 0 0 0 19 6
17 |Shifting of meter / service line 2 10 12 5 3 0 0 B 0 8 4
18 For Fum:nl bills where no additional information 1s 0 3 8 7 1 0 0 0 3 0
required - : . -
19 For currcm bills where additional information 1s ) 19 21 7 10 0 0 0 17 4
___|required _ - - - =
20 |Disconnection or reconnectin of supply 2 173 175 100 73 0 0 0 173 2
21 |Request for Reconnection 4 80 84 ) 42 38 0 0 0 80 4 -
22 |Upto date bill . 1 244 245 177 67 0 0 0 24 1 a
Superintending Engineer
,y Cum-Head of the Department
YL 0. v/

N
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6441/2022/Diary Section

As_on last day of October-202 |

62/81

Name of the Licensee - Electnicity Department , Puducherry _ |
No. of Complaints redressed during this Month Compensation to consumers for
Pending Total In stipulnted lime Beyond stipulaled time dealy beyond stipulated period
complaints | complaints Total hin $0% ) T(;:llmu Total Balanf,c -
S1.Ng Nature of Complaints of the received Complaints wil ""r °l  within doubl morethan "0':" dr::d complantins complaints 7 |
previsous | dunng this d ° stipulated upto doublel o ile the | T attended to be Compenstion | Compensalion
stipulated , the time . beyond redressed ducin ? paid in 2
month month ‘ time time .
time stipulated
_ tirne
1 2 3 4 5 6 7 j 8 9 10=8+9 11=6+7+8+9 | 12=5-11 13 14
1 |Fuse blow down 0 3543 3543 1986 1557 0 0 0 3543 0
2 |Service broken/service snapped 0 615 615 230 385 0 0 0 615 0
3 |Fault in distribution line / system 0 317 317 181 136 0 0 0 317 0
4 [DT failed / bumt 0 16 16 6 8 0 0 0 14 2
5 |HT mains failed 0 96 96 12 84 0 0 0 96 0
6 |Problem in gnid (230/110 KV) §§ 0 2 2 0 2 0 0 0 2 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 |Voltage variation where augmentation is not required 0 6 6 5 1 0 0 0 6 0
9 |Voltage varation where augmentation is required 0 0 0 0 0 0 . 0 0 0 0
10 |For Accuracy of meters B 7 36 43 23 14 0 0 o 37 6
11 |For defective / struck meters 139 353 492 209 143 . 0 0 0 352 140
12 |For burnt meters 27 56 83 32 48 0 0 - 0 80 3
13 [Change of consumer name due to change in ownership 88 196 284 97 109 0 0 0 206 78
14 | Transfer of consumer name to legal heir | 6 7 ] 4 0 0 0 5 2
15 |Load reduction 5 8 13 | 10 0 0 0 [ 2
16 |Change of category 17 30 47 9 18 0 0 0 27 20 B
17 |Shifting of meter / service line 11 6 17 3 12 0 0 0 15 2
18 For cfuncnt bills where no additional information is 0 1 ! I 0 0 0 0 | 0
required : =
19 For current bills where additional information is 9 12 14 3 8 0 0 0 " 3
required _ —
20 |Disconnection or reconnectin of supply 10 19 29 0 27 0 0 0 27 2
21 |Request for Reconnection ] 28 29 12 16 0 0 0 28 1 P
22 |Upto date bill . 6 B 197 203 132 70 0 0 0 202 I B

Superintending Engineer
Cum-Head of the Department

91:%-\/
D\q)\\



8033/2022/Diary Section 65/81

GOVERNMENT OF PUDUCHERRY

ELECTRICITY DEPARTMENT
137, Nethajl Subhash Chandra Bose Salal, PUDUCHERRY — 60

© Off. : 0413-2334277 Extn.,—200 Mobile : 94890 80301

5001

e-mail . se1ped.pon@nic.in /

T. CHANEMOUGAM, B.E..M.I.E.,, P.G.D.C.A.
SUPERINTENDING ENGINEER-CUM-HOD

No. 112- /ED/EE-C&TTC/JE/F-SOP/2022-2023, Dated:19-04-2022

To:
The Secretary,
Joint Electricity Regulatory Commission (For State of Goa and UTs),

3rd and 4th floor, Plot No. 55-56, Service Lane,
Phase - IV, Udyog Vihar, Sector 18,
Gurugram - 122015,

HARYANA.

Sir,

Sub:  Electricity Department Puducherry — Furnishing of information
on Standard of Performance (SOP) and other Regulations notified
by the Joint Electricity Regulatory Commission (JERC) for Goa
and UTs. - 4t Quarter ending of March’22, Monthly reports for
the period of January’22 to March’22 and Annual report for the
financial year 2021-22- Furnished - Regarding.

1. No. 8/6/2010-JERC, 19-11-2010.

Ref:
D No.34/1/2015—JERC/1306, Dt:08-04-2015

dard of Performance report of Electricity Department,

Quarter ending of March’22, Monthly reports for the period

The Stan

puducherry for the 4t
of January22 to March’22 and Annual report for the financial year 2021-22 are

furnished in the A

nnexure as per the prescribed format.

Yours faithfully

e CW

(T.Chanemougam)
Superintending Engine
| er-Cum
) Head of Department

2

e ————— T ——
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As on last day of 4th Quarter of 2021-22

2

e

|23

T

Name of the Licensee * Elzctricity Department , Puducherry _ ‘
No. of Complaints redressed during this Quarter Compensation to consumers for
Pending Total In sti ml‘alcd time Beyond stipulated nm? delay beyond stipulated period
. Total - Balance
complaints | complaints Total within 50% complains Total complaints
AN . 3 3 ceiv within more than i
ISI.Ng Nature of Complaints of the receiv cd. Complaints of e upto double ovbfeth attended complaints i be Compensation | Compensation
previous | during this : stipulate he i ouble the attended i
stipulated ; the time : beyond redressed due mZ paid in ¥
Quarter Quarter . time time ’
time stipulated
time
1 2 3 4 5 6 7 8 9 10=8+9 | 11=6+7+8+9 | 12=5-11 13 14
1 |Fuse blow down 0 9632 9632 5624 4008 0 0 0 9632 0
2 |Service broken/service snapped 0 1103 1103 439 664 0 0 0 1103 0
3 |Fault in distribution line / system 0 857 857 455 402 0 0 0 857 0
4 [DT failed / burnt 0 7 7 4 3 0 0 0 7 0
S |HT mains failed 0 162 162 37 125 0 0 0 162 0
6 |Problem n grid (230/110 KV) §§ 0 10 10 6 4 0 0 0 10 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
% |Voltage variation where augmentation is not required 0 8 8 7 1 0 0 0 8 0
9 |Voltage variation where augmentation 1s required 0 2 2 2 0 0 0 0 2 0
10 |For Accuracy of meters 4 195 199 140 59 0 0 0 199 0
11 |For defective / struck meters 167 1174 1341 547, 580 0 - 0 0. 1127 214
12 |For bumnt meters 0 138 138 45 93 0 0 0 138 0
13 |Change of consumer name Gue o change in ownership 79 842 921 403 421 0 G 0 824 97
14 |Transfer of consumer name to legal heir 0 35 35 14 20 0 0 0 34 |
15 |Load reduction 3 29 32 8 21 0 0 0 29 3
16 |Change of calegory 0 108 114 40 62 0 0 0 102 12
17 |Shitung of meter / service line 4 38 42 9 24 0 0 0 33 9
For current bills where no additional information 1$
& 2
: required 0 21 21 16 S 0 0 0 21 0
For current bills where additional information is
19 1 caumed 4 70 74 12 62 0 0 0 74 0
20 |Disconnection or reconnecun of supply 2 1414 1446 908 S06 0 0 0 L4 14 2
21 |Reqguest for Reconnection 4 738 742 580 159 0 0 0 739 3
22 |Upto date bil! | 717 748 479 238 0 ) 717
0 ( | e
)..-.rﬁ-’-

Superintending tEngineer

Cum-Head of the Department

66/81
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As on last day of January-2022

67/81

TQW

Superintending Engineer
Cum-Head ot the Department

3)

/)2

Name of the Licensee . Electricity Department , Puducherry
No. of Complaints redressed during this Month ] Compensation to consumers for
In stipulaled time Beyond stipulated time delay beyond stipulated period
Pending Total Towl Balance
complaints [ complaints Total within 50% COmpl:inls Total complaints
g - S the ~eivi . ' ! thin more than ints )
IS1.Ng Nature of Complaints o ,ﬂk dre,tc“ f]d Complaints of sl:wul]utcd upto double| | - e | attended CO:CF::LZH tobe | Compensation | Compensation
previous unng this stipulated p the time ) beyond & redressed due in Z paid in 2
month month . lime lime )
time stipulated
time
1 2 3 4 5 6 7 8 9 10=8+0 | 11=6-7+8+9 | 12=5-11 13 14
1 |Fuse blow down 0 3443 3443 2069 1374 0 0 0 ] 1443 0
2 |Service broken/service snapped 0 458 458 157 301 0 0 0 I 458 0
3 |Fault in distribution line / system 0 298 298 162 136 0 0 0 298 0
4 |DT failed / bumt 0 1 ] ! 0 0 0 0 1 0
5 |HT mains failed 0 49 49 11 38 0 0 0 49 0
6 |Problem in gnd (230/1}0 KV) S§ 0 3 3 2 1 0 0 0 3 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
[}
8 |Voltage varation where augmentation is not required 0 3 3 2 1 0 0 0 3 0
9 |Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 4 69 73 53 19 0 0 0 72 1
11 |For defective / struck meters 167 394 561 183 201 0 0 0 384 177
12 |For burnt meters 0 42 42 9 33 0 0 0 42 0
13 [Change of consumer name due to change in ownership 79 247 326 122 133 0 0 0 255 71
14 |Transfer of consumer name 1o legal heir 0 7 7 0 6 0 0 0 6 1
15 |Load reduction 3 17 20 4 13 0 0 0 17 3
16 |Change of category 6 15 21 7 8 0 0 0 15 6
17 |Shifting of meter / service line 4 14 18 3 8 0 0 0 11 7
18 For current bills where no additional information is 0 5 s s 0 0 0 0 5 :
required
For current bills where additional information is
0
19 roquited 4 26 3 4 21 0 0 0 25 5
20 |Disconnection or reconnectin of supply 2 249 251 114 135 0 0 0 249 2
21 |Request for Reconnection 4 124 128 57 67 0 0 0 124 4
22 |Upto date bill 1 176 177 102 74 0 0 176
g Lf : Pral il d

803
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As on last day of February-2022

1

icens “lectricity Department . Puducheny - -
‘Name of the Licensee - Electricity Depatimert. ~iauen No. of Complaints sedressed during this Month Compensation to consumers for
r In stipulated lime Beyond stipulated time delay beyond stipulated period
Pending Total Towl o Balance
complaints | complaints Total within 50% compl lota complairts
) N - a vithin 507 S I plaints : P
SI.Ng Nature of Complaints of t.hc TEEety Ld, Complaints of ‘?Vlullqlln J upto double S:)?lrgléﬁ: attended compIZ::ltS to be Compensation | Compensation
previous during this stipulated S l[l,illln‘cc the time e beyond ehel redressed dueinZ pad in %
month month Lime [ stipulated
time 1
1 2 3 4 5 6 7 8 9 10=8+9 11=6+7+8+9 | 12=5-11 13 14 |
1 |Fuse blow down 0 3295 3295 1923 1372 0 0 0 3295 0 |
2 |Service broken/service snapped 0 413 413 161 252 0 0 0 413 0
3 |Fault in distribution line / system 0 274 274 157 117 0 0 0 274 0
4 |DT failed / bunt 0 3 3 1 2 0 0 0 3 0
5 |HT mains failed 0 54 54 14 40 o | o 0 54 0
6 |Problera in gnd (230/110 KV) SS 0 1 1 0 1 0 0 0 | 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
$ |Voltage vanation where augmentation is not required 0 2 2 2 0 0 0 0 2 0 -
9 |Voltage vaniation where augmentauon is required 0 0 0 0 0 0 0 0 0 0
10 {For Accuracy of meters 1 82 83 56 26 0 0 0 82 1
11 |For defective /-struck meters 177 - 372 549 160 195 0 20 0 355 194
12 |For burnt meters 0 38 38 16 22 0 0 0 ) 38 0
13 |Change of consumer name due to change n ownersiiup 71 219 290 87 117 0 0 0 204 86
14 |Transfer of consumer name to legal heir 1 6 7 4 2 0 0 0 6 13
15 |Load reduction 3 5 8 3 2 0 0 0 5 3
16 |Change of category 6 28 34 11 14 0 0 0 25 9
17 |Shifung of meter / service line 7 13 20 3 9 0 0 0 12 8
For current bills where no additional information is
i required 0 6 6 5 1 0 0 0 ‘ 6 0
For current bills where additional information is
19 required 5 23 28 4 19 0 0 0 23 5
20 |Disconnection or reconnectin of supply 2 122 124 85 37 0 0 0 122 >
21 |Request for Reconnection 4 80 84 63 13 0 0 0 76 8
R
22 |Upto date bill 1 239 240 173 66 0 239
0 0 &
: ras e

l;}’n

AR

Superintending Engincer
Cum-Head of the Department



st day of March-2022

Name of the Licensee Electneity Depariment . Puduchermy | As on last day
No. of Complaints redressed during this Month Compensation to consumers for
Pending Total In stipulated time Beyond stipulated time delay beyond stipulated period
= o Total
complaints [ complaints . N 57 Total
L, . - ] Total within 50% i complaints
SING Nuture of Complamts ST regel\'ed Complaints of within uplo double HIGEE than attepnded complaints e Compensation | Compensation
previous | during this stipulated double the attended duein? din?
< stipulated i the time beyond ue in paid in
month month : time time ;
time stipulated
time -
1 2 3 4 5 6 7 8 9 10-8+9 | 11=6+7+8+9] 12=5-11 Lk L]
Fuse blow down 0 2894 2894 1632 1262 0 0 0 2894 0
2 |Senice broken/'senvice snapped 0 232 232 121 111 0 0 0 232 0
2 ’f.:.. m drstibution line / system 0 285 285 136 149 0 0 0 285 0
2 |DT failed / bumt 0 3 3 2 1 0 0 0 3 0
s [HT mams failed 0 59 59 12 47 0 0 0 59 0
6 |Problem m gnd (230110 KV) S8 0 6 6 4 2 0 0 0 6 0
[} _jF::E'.:E’ of Power Transiormer 0 0 0 0 0 0 0 0 0 0
]
} § i\'ci:z.;: vanzzon where augmenianon is not required 0 3 3 3 0 0 0 0 3 0
I S '{\'oi:-.;;s \Zr2non WheTe auSmenianon Is regured 0 2 2 2 0 0 0 0 2 0
| 10 |For Accumany of meters 1 14 45 31 14 0 0 0 45 0
11 |For defecuve / smuck meters . 194 408 602 204 184 0 0 0 388 214
| 12 EFLT burmnt meters 0 58 58 20 38 0 0 0 58 0
‘ 13 lC'r; o= of consumer name due to change in ownership 86 376 462 194 171 0 ‘ 0 0 365 97
1z 'Tu-:xé‘: of consumer nzame to legal herr 1 22 23 -10 12 0 | 0 0 22 1
15 3 7 10 1 6 o | o 0 7 3
16 9 65 74 22 40 0. 0 0 62 12
17 8 11 19 3 7 0 | 0 0 10 9
18 0 10 10 6 4 0 0 0 10 0
19 5 21 26 4 22 0 0 0 26 0
290 IDSA?.'.:{—:LQ: or reconnecun of supply 2 1043 1045 709 334 0 0 0 1043 2
21 |Request for Reconnection 3 534 542 460 79 0 0 0 539 3
2 '1 ~ Aora T P
22 |Upto dze hill 1 302 303 204 98 0 0 0 302
| : oA
TARE X

Supenntending Engineer
Cum-Head of the Department

/e
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As on last da

of the Financial Year-2021-22

70/81
803

Name of the Licensee - Electnciny Department . Puduchermy
No. of Complaints redressed during this Year Compensation to consumers for
Pending Total __]n_sl_lwlalcd time Beyond stipulated time delay beyond stipulated period
€ T
complaints complaints Total 1 within 50% Comolta.l Total Balan;c
IS1.Ng Nature of Complaints of the received 2 °| within double] Mere than plaints | omplaints complaints )
A . Complaints of 2 upto double double th attended to be Compensation | Compensation
previous | duning this stipufated ; ouble the attended ) .
; 5 stipulated . the time ) beyond redressed due inZ paid inX
Year Year . time time .
time ‘ stipulated
time
1 2 3 4 s 6 7 8 9 10=8+9 | 11=6+7+8+9 | 12=5-11 13 14
1 |Fuse blow down 6 41587 41593 24755 16838 0 0 0 41593 0
2 |Service broken/service snapped 1 6052 6053 2108 3945 0 0 0 6053 0
3 [Fault in distribution line / system 3 3444 3447 1943 1504 0 0 0 3447 0
4 |DT failed / bumt 2 96 98 57 41 0 0 0 0 98 0
S |HT mains failed 0 1160 1160 268 892 0 0 0 1160 0
6 |Problem in gnd (230’110 KV) SS 0 64 64 14 ‘ 50 0 0 0 64 0
7 |Failure of Power Transformer 0 2 2 [ 0 2 0 0 0 2 0
8 [Voltage variation where augmentation 1s not required 0 38 38 34 4 0 0 38 ! 0
9 [Voltage variation where augmentation 1S required 0 2 2 2 0 0 0 0 2 0
10 |For Accuracy of meters 2 1018 1020 756 264 0 0 0 [ 1020 0
11 |For defective / struck meters 96 4346 4442 - 2093 2135 | 0 0 : 0 4228 214
12 |For bumnt meters 5 651 656 261 395 0 0 0 656 0
13 |Change of consumer name due 10 change in ownership 88 2756 2844 1351 1396 0 0 0 2747 97
14 |Transfer of consumer name to legal heir 0 81 81 16 - 64 0 0 0 80 1
15 |Load reduction 7 79 86 18 65 0 i} | 0 83 3
16 |Change of category 2] 337 358 126 220 0 0 0 346 12
17 |Shifung of meter / service line 9 115 124 41 74 0 0 0 115 9
F bills wh additional information 1s
18 or current bills where no additional inio oni 0 56 56 49 7 0 0 0 56 0
required |
19 For current bills where additonal information 15 2 199 201 68 133 0 0 0 201 0
required
20 |Disconnection or reconnectin of supply 21 1910 1931 1084 845 0 0 0 1929 2
21 |Reguest for Reconnection 1 977 978 634 341 0 0 0 975 3
] | — |
22 |Upto dar bill S 2734 2739 1867 871 0 0 0 2738 1
————J SRS~
T AR

Superintending Engineer
Cum-Head of the Department

[’_} k>
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GOVERNMENT OF PUDUCHERRY
ELECTRICITY DEPARTMENT 405 001 |
137, Nethajl Subhash Chandra Bose Salal, PUDUCHERRY -

© Off. © 0413-2334277 Extn.,—200 Mobile : 94890 80301
e-mail . se1ped.pon@nlc.|n

T. CHANEMOUGAM, B.E.,M.L.E, P.GD.C.A.
SUPERINTENDING ENGINEER-CUM-HOD

No.bS/ED/EE-C&TTC/JE/F-SOP/2022-2023 Dated:22-07-2022

To: '

The Secretary, |
Joint Electricity Regulatory Commission (For State of Goa and UTs),

3t and 4t* floor, Plot No. 55-56, Service Lane,

Phase - IV, Udyog Vihar, Sector 18,
Gurugram - 122015,
HARYANA.

Sir,

Sub:  Electricity Department Puducherry — Furnishing of information
on Standard of Performance (SOP) and other Regulations notified
by the Joint Electricity Regulatory Commission (JERC) for Goa
and UTs. — 1%t Quarter ending of June’22, Monthly reports for the
period of April’22 to June’22 for the financial year 2022-23-

Furnished - Regarding.

Ref: 1. No. 8/6/2010-JERC, 19-11-2010.
2. No.34/1/2015-JERC/1306, Dt:08-04-2015

The Standard of Performance report of Electricity Department,
Puducherry for the 1%t Quarter ending of June’22, Monthly reports for the period
of April’22 to June22 for the financial year 2022-23 are furnished in the

Annexure as per the prescribed format.

Yours faithfully

T CW%

(T. Chanemougam)
Yo Superintending Engineer-Cum |
Head of Department
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Yo

Name of the Licenser : Electncity Depertmen, Puduchern .No. ol'C'plnplaihlS redressed dun‘ng this ?vgnnlh e Quazz:,::re::::c;:::o mmum;
Pending Total In stipulated time Beyond stipulated time delay beyond stipulated period
complan;s complaints Total within 50% o COTIE::::ms Total c(?r:hl;‘i::ts
SES Nature of Complaints ofthe | reveived | oo | of m\v::\;:cu upto double] "¢ ;h:]r; attended | comPlaints [ <777 PR, B——
i § A N stipulated [:imc the time tithe beyond Sl redressed dueinZ paid in %
month month time stipulated
time
] 2 3 4 s 6 7 8 9 10=8+9 | 11=6+7+8+9 | 12=5-11 13 14

1 |Fuse blow down 0 9445 9445 5698 3747 0 0 0 9445 0
2 |Service broken'service snapped 0 1502 1502 438 1064 0 0 0 1502 0
3 |Fault in distribunion line / system 0 903 903 418 485 0 0 0 903 0
4 |DT failed / burmt 0 28 28 12 16 0 0 0 28 0
S |HT mamns failed 0 377 371 95 282 0 0 0 377 0
6 |Problem m gnd (230'110 KV) SS 0 3 3 1 2 0 0 0 3 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 |Vokage vanation where augmentation 1s not requured 0 0 0 0 0 0 0 0 0
9 (Volage vanauon where augmentation is required 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 0 219 219 141 72 0 0 0 213 6
11 |For defecuve / stuck meters 214 834 1048 362 588 0 0 0 950 98
12 |For burnt meters 0 143 143 55 83 0 0 0 138 5
13 |Change of consumer name duc to change in ownership 97 465 562 226 262 0 0 0 488 74
14 |Transfer of consumer name to legal heir 1 16 17 0 17 0 0 0 17 0
15 |Load reducuon 3 27 30 7 20 0 0 0 27 3
16 |Change of category 12 69 81 23 53 0 0 0 76 5
17 |Shifung of meter / service line 9 27 36 12 11 0 0 0 23 13
18 f;tmcru;cm bills where no additiona) information is 0 35 35 28 7 0 0 0 35 0
19 f;ru‘!::zcm bilis where additional information is 0 107 107 S8 49 0 0 0 107 0
20 |Disconnection or reconnectin of supply 2 950 952 947 5 0 0 0 52 0
21 |Reguest for Reconnection 3 552 555 551 4 0 0 0 555 0

22 {Upto dase bill 1 484 485 387 97 0 0 0 i 1 atl

e

Supenntending Engineer

Cum-Head of the Department

917



Name of the Licensce - Electncity Department . Puducherry

[

As on last day of April-2022

'N(x ofC.omplumls redressed dunng this Month [ Compensation to consumers o
In stipulated time Beyond stipulated time dedly'b d sti j
Pending Total ¥ beyond stipulated period
Complaints| Complai ithin 50% ke Total Balance
L . ) n::m;;nls :::g:n;rs Total within 50% within doubl morethan Complaintsat Cnmo lzimq Complaints
S1.Nd Nature of Complaints isous | @3 ‘ Cl . Complaints of stipulated upto IEDIE double the tended i pd d ) to be Compenstion | Compensation
previsous unng this stipulated time the time i beyond ende redressed due i t poidint
month month time stipulated
time
1 2 3 4 5 6 7 8 9 10=8+9 [ 11=6+7+8+9 | 12=5-11 13 14
1 |Fuse blow down 0 2865 2865 1645 1220 0 0 0 2865 0
2 [Service broken/service snapped 0 416 416 122 294 0 0 0 416 0
3 |Fault in distribution line / system 0 255 255 92 163 0 0 0 255 0
4 |DT failed / burnt 0 7 7 2 5 0 0 0 7 0
S |HT mains failed 0 76 76 6 70 0 0 0 76 0
6 |Problem m gnd (230110 KV) 8§ 0 1 1 0 1 0 0 0 1 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
§ [Voltage vanation where augmentation is not required 0 0 0 0 0 0 0 0 0
9 |Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 0 108 108 82 24 0 0 0 106 2
11 |For defective / struck meters 214 388 602 189 179 0 0 0 368 234
12 |For burnt meters 0 38 38 16 22 0 0 0 38 0
13 |Change of consumer name due to change in ownership 97 193 290 109 92 0 0 0 201 89
14 | Transfer of consumer name to legal heir 1 9 10 0 9 0 0 0 9 1
15 |Load reduction 3 15 18 7 7 0 0 0 14 4
16 |Change of category 12 31 43 12 16 0 0 0 28 15
17 {Shifting of meter / service line 9 14 23 6 5 0 0 0 11 12
For current bills where no additional information is
- required 0 18 18 13 3 0 0 0 16 2
For current bills where additiona) information is

- required 0 36 36 8 28 0 0 0 36 0
20 |Disconnection or reconnectin of supply 2 932 934 932 0 0 0 0 932 2
21 [Request for Reconnection 3 546 549 545 0 0 0 0 43 4
22 |Upto date bill 1 228 229 139 88 0 0 0 227 2 (N3

- AD

Superintending Engineer
)/o Cum-Head of the Department

78/81
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Name of the Licensec : Electneity Department .

Puducherry

Total

79/81

As on last day of May-2022

e

No. of Complaints redressed during this Month

——r .
In stipulated time
—

Beyond stipulated time

Compensation to consumers for
dealy beyond stipulated period

Pending Total y Balance
Complaints C(h)n‘lp‘lamls Total within 50% within morethan | Complaints " Fov]a! Comylaints
S1.Ng Nature of Complaints of'tl‘lc 4 IC‘LCIVCd. Complaints . of stipulated upto d‘oublc double the | attended flmp aints e Compenstion | Compensation
previsous | during this Sll[!}llﬂth tlrie the time time t.vcyond attended rediesaad duein 2 puid i
month month time stipulated
time
: - 3 4 5 6 7 8 9 10=8+9 | 11=6+7+8+9 | 12=5-11 13 14
1 |Fuse blow down 0 3311 3311 2012 1299 0 0 0 3311 0
2 |Service broken/service snapped 0 554 554 155 399 0 0 0 554 0
3 |Fault in distribution linc / system 0 310 310 147 163 0 0 0 310 0
4 |DT failed / bumnt 0 10 10 2 8 0 0 0 10 0
5 |HT mains failed 0 147 147 37 110 0 0 0 147 0
6 [Problem in grid (230110 KV) SS 0 0 0 0 0 0 0 0 0 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8 [Voltage variation where augmentation is not required 0 0 0 0 0 0 0 0 0 0
9 |Voltage variation where augmentation is required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 2 73 75 47 24 0 0 0 71 4
11 |For defective / struck meters 234 298 532 125 242 0 0 0 367 165
12 |For bumnt meters 0 50 50 20 28 0 0 0 48 2
13 |Change of consumer name due to change in ownership 89 198 287 76 129 0 0 0 205 82
14 |Transfer of consumer name to legal heir 1 3 4 0 4 0 0 0 & 0
15 |Load reduction 4 6 10 0 8 0 0 0 8 2
16 |Change of category 15 22 37 9 12 0 0 0 21 16
17 |Shifting of meter / service line 12 6 18 3 2 0 0 0 ) 13
18 f;rucj:;cm bills where no additional information is 2 16 18 S 5 . . . e :
19 :::qruizem bills where additional information is 0 68 68 a - 5 5 0 68 0
20 |Disconnection or reconnectin of supply 2 4 6 1 5 0 0 0 6 0
21 [Request for Reconnection 4 0 4 0 4 0 0 0 N 0
22 |Upto date bill 2 180 182 173 8 0 0 0 i .- ! ah

Superintending Engineer
7 Cum-Head of the Department
(174
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80/81
917

. T ihe Licensee - Electneiny Department . Puducherry - I As Jast day of -20
Name of the Licensec ectnicity Dep C [ No. of Complaints redressed during this Month = Ju(i'];j ,32‘. t
X In stipulated time Beyond stipulated time N t(? consumers for
Pending Total Total Sl dealy beyond stipulated period
s il — . & o alance
u(\mrllnms anp.lmm.\ Total within S0% withie R complanints Total ' compuints
SLNG Nature of Complamnts of the received Complaints of . upto double % attended complantins b c . .
previsous [ during this : stipulated Nipikieg the time SIENIG WP b attended w0 o g Compenuion
month month ) Itimc time time Aeyond redressed due inZ paid in Z
stipulated
time
1 2 3 4 5 6 7 8 9 10=8+9 | 11=6+7+8+9 [ 12=5-11 13 14
1 |Fuse blow down 0 3269 3269 2041 1228 0 0 0 3269 0
2 [Service broken’service snapped 0 532 532 161 371 0 0 0 532 0
3 |Fault in distribution line / system 0 338 338 179 159 0 0 0 338 0
4 |DT failed / burnt 0 11 11 8 3 0 0 0 11 0
S |HT mains failed 0 154 154 52 102 0 0 0 154 0
6 |Problem in gnd (230/110 KV) S§ 0 2 2 1 1 0 0 0 2 0
7 |Failure of Power Transformer 0 0 0 0 0 0 0 0 0 0
8§ |Voltage variation where augmentation 1is not required 0 0 0 0 0 0 0 0 0 0
9 |Voltage vanation where augmentation 1s required 0 0 0 0 0 0 0 0 0 0
10 |For Accuracy of meters 4 38 42 12 24 0 0 0 36 6
11 |For defective / struck meters 165 148 313 48 167 0 0 0 215 98
12 |For bumt meters 2 55 57 19 33 0 0 0 52 5
13 |Change of consumer name due to change in ownership 82 74 156 41 41 0 0 0 82 74
14 | Transfer of consumer name to legal heir 0 4 4 0 4 0 0 0 4 0
15 |Load reduction 2 6 8 0 5 0 0 0 S 3
16 {Change of category 16 16 32 2 25 0 0 0 27 5
17 |Shifung of meter / service line 13 7 20 3 4 0 0 0 7 13
18 For current bills where no addional information 1s ] 1 2 | | 0 0 0 2 0
reguired
19 For current bills where additional information 1s 0 3 3 3 0 0 0 0 3 0
required
20 |Disconnection or reconnectin of supply 0 14 14 14 0 0 0 0 14 0
21 |Regquest for Reconnection 0 6 6 6 0 0 0 0 6 0 b
22 |Upto date bill I 76 77 75 1 0 0 0 » ) \ \6’%

Superintending Engineer
y Cum-Head of the Department
'





